Appendix No. 1 to Order

No. 01-06-08/02 dated 08.06.2022
APPROVED BY

Chairman of the Board

1.B. lonova

Regulations on the Provision of Services
on Financial Markets
of SPB Bank, PJSC

MOSCOW
2022



Regulations on the Provision of Services on Financial Markets of SPB Bank, PJSC

Table of contents

PART 1.GENERAL PROVISIONS ...ttt ettt ettt b e bbbt s b s he e s b e b e e ebe e ebe et e e nbesbbesbeenbeenbeas 3
1. Terms and DefiNItIONS ........cooiiiieiice e ettt et e st et e tesre e s e neenneenee e 3
2. GENEIAI PrOVISIONS. .....iitiitiieiiesietieie sttt sttt st b e bt s bbbt bt sb b b et e st e st e bt e bt et e st e b et e e nenre s 8
3. INFOrmMation 0N the BanK...........ccoieiiiieeiece ettt er et nre e e 10
4. Services provided By the BanK. .........ccccoiiiiiii s 10
5. ClHENT REGISIIALION ......ceitiieieieie st b et b bbb r e e e 11
T B Lo o g LT B =T o] 1SR 13

PART 2. INVESTMENT ACCOUNTS ...ttt sttt ettt e e sa e sbe e s b e bt et e esbeshe e s be e s he e sbeeabeebeenbeennessee e 13
7. Investment ACCOUNTS OF the CHIENT .........ooiiiiee et 13
8. Crediting 0f MONEY 10 ACCOUNL........cciiiiitiie ettt sttt e e te s e e sbeste et e s beeteesbesreenee e 15
9. Debiting 0f MONEY fTrOM ACCOUNT ........oiviiiiiieiieiisii sttt 15
10. Procedure for Entry into Depository AQre€MENL.........cccciiiieiieieeieie et te st s re e sre e e 16

PART 3.MESSAGES AND ORDERS.......coiiiiiitiiiiiieiitsete sttt sss sttt bbbt bbb n et s et 17
I Aoy To =L PRSP 17
I O o -1 SRR 19
13. Message Exchange Via the INTEINEL .........c.ooiiiiiicc ettt 22

PART 4. TRADING OPERATIONS ...ttt ettt s bt b e e e e r e e s e e st e nb e e b e e n e e e sreennes 24
I o | (=] L = Vo ] SR 24
15. Order EXECULION PIOCEAUIE .......iuiiveieieieiieisie sttt sttt sttt ettt sttt ane e 25
16. Peculiarities of Performing Agreements Entered Into on the Derivatives Market .............cccocevvvvennne. 29
17. Settlement OF AQIEEIMENTS ......c.oiiiiiiecie et sttt st e e et e s ae e s aesbe e b e sbeeteestesneebesteeneeseas 30
18. Peculiarities of the Settlement of Agreements on the Derivatives Market. ...........cccocvveveveriviienesnsinennn. 35
19. Peculiarities of the Settlement of Agreements on the Foreign Exchange Market. ..........c.ccocoevevevnenenne. 37
20. Peculiarities of the Settlement of Agreements on the Stock Market. ...........ccccceevvieviiicic s, 39

PART 5. BANK'S COMMISSION AND PAYMENT OF EXPENSES. ......coceoiiiiiiiriiieisieieiieeie et 45
21, COMMISSION NG EXPENSES .. ..cveiveeieiie ettt et et teste et e s te s e e e besae e st e s beesbesbeese e besaeesbesteenbesbeetsesbesreeseenes 45

PART 6. REPORTING AND INFORMATION SERVICES. ......cceciiiieiiiiteiieteieieies st 46
22, BANK'S REPOITS ...tttk bbb bbbk ket bbbt bbb 46
23. Information DiSClOSUre and PrOVISION .........c.ciiiiiiiiisiesiesie ettt 47

PART 7. MISCELLANEOUS ........ooiiiiitiiiieeeietete ettt st bbbttt 50
I Vo] o TSRS 50
25 CONTIORNTIAIITY ...ttt bbbttt b et n e e 51
26 Responsibility of the Bank and the CHENT ...........ooiiiiiiee e 51
27 FOICE IMIBJEUIE ...ttt ettt sttt e e e et e s e bt eme e s et eteemeeseeen e e eeeene e beeeeeneeneeeneenbeaneenee e 55
28 Submission of Claims and Dispute RESOIULION ...........ccciviiiriiiiiiiiese e 56
29 Validity and Procedure for Termination of the Contract for the Provision of Services on

FINANCIAI IMAIKETS.......c.viiieiee ettt ettt et et et st e et e besaeesaesteeneenaesraeneenrs 57
{0 O] ¥ [Tod ) L1 =] £ SRR 60
A 1S o) Y o] o= g o [ ot PR PTTTPPRPRP 61



Regulations on the Provision of Services on Financial Markets of SPB Bank, PJSC

PART 1.GENERAL PROVISIONS
1. Terms and Definitions

Basic_Standards for the Defense of Rights and Interests of the Financial Services
Recipients means Basic Standards for the Defense of Rights and Interests of the Individual
and Legal Entity Recipients of Financial Services Provided by the Members of
Self-Regulatory Organizations of Brokers Operating on Financial Markets No. K®HII-39
dated December 20, 2018, approved by the Bank of Russia.

Bank means SPB Bank, Public Joint-Stock Company.

Exchange Information means digital data and other non-confidential information regarding
the course and results of on-exchange trading held by the trade organizer, which is provided
in real time, with delay or as the results of on-exchange trading, as well as information
reports of the trade organizer or third parties processed and systematized by the trade
organizer's software, hardware and equipment, which is held in the trade organizer's
databases, and which may be used by the trade organizer as provided for by the Russian law.

Exchange Gateway means a software that enables data exchange between the server side of
the software used on the Derivatives Market, Stock Market and Foreign Exchange Market,
and a certified online trading system upon the protocols of Moscow Exchange, PJSC and/or
the protocols of SPB Exchange, PJSC.

Broker means a Bank's Client holding a license of a professional securities market
participant to carry out broker activities.

Brokerage Firm means a group of sections of the Clearing Registers on the Derivatives
Market which are subject to joint accounting at the Bank. Several Brokerage Firms may be
opened for any Client.

Foreign Exchange Market means on-exchange trading held by the trade organizers
specified in clause 4.3.3. hereof, where foreign currency purchase and sale agreements are
entered into.

Over-the-Counter (OTC) Agreement means a securities purchase and sale agreement that
has been entered into other than in on-exchange trading and under the terms provided for by
the Rules for Carrying Out Clearing Activities on the Securities Market of NBCI-CC "SPB
Clearing"” (JSC).

OTC Repo Agreement means a securities repo agreement that has been entered into other
than in on-exchange trading and under the terms provided for by the Rules for Carrying Out
Clearing Activities on the Securities Market of NBCI-CC "SPB Clearing" (JSC).

Non-Exchange Market means trading held other than in on-exchange trading, where
securities and/or foreign exchange purchase and sale agreements, repo agreements and/or
contracts that constitute financial derivatives are entered into.

OTC Market means a part of the Non-Exchange Market on which OTC Agreements and
OTC Repo Agreements are entered into.

Collateral means an amount in Russian rubles calculated as per Appendix No 2 hereto,
which is required for the Collateral Facilities adequacy assessment.

Bank's Depository means a special unit of the Bank, independent of any other Bank's units,
which is authorized to provide depositary and other related services on behalf of the Bank.
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Holder means a Client by whose Order the Bank has made a purchase bid for the purpose of
entering into an Option Agreement.

Continuing Order means an order providing for the possibility of its repeated execution
subject to the terms specified therein (in the contract for the provision of services on financial
markets);

Agreement means an agreement (deal) regarding any Instrument, which is or has been
entered into (made) in the Trading Systems and/or on the Non-Exchange Market. Entry into
an Agreement (making of a deal) constitutes a trading operation.

Swap Agreement means a foreign exchange purchase and sale agreement, under which at
entry into an agreement on purchase of any foreign currency, an agreement on sale of another
foreign currency (with a coincident lot currency and a coincident conjugate currency) is also
entered into, and vice versa, at entry into an agreement on sale of any foreign currency, an
agreement on purchase of another foreign currency (with a coincident lot currency and a
coincident conjugate currency) is also entered into. In this regard, the amount of both
agreements in lot currency is the same. If the agreement regarding any instrument with an
earlier date of obligations fulfillment is purchase-oriented, a swap agreement shall be
purchase/sale-oriented. If the agreement regarding any instrument with an earlier date of
obligations fulfillment is sale-oriented, a swap agreement shall be sale/purchase-oriented.

Single Limit means an amount in Russian rubles calculated as per Appendix No. 2 hereto,
which is necessary for limiting the risks of a Client whose positions are subject to accounting
within a Separate Accounting Code on the Stock Market and on the Foreign Exchange
Market.

Complaint means a Client's request to restore or protect its rights or interests violated by the
Bank.

Client's Position Closing means a deal or several deals (Agreements) made (entered into) by
the broker, including based on a continuing order, so as to repay the Client's margin deal
debt, terminate obligations under other deals made at the Client's expense, or reduce any
financial derivatives risks. Position roll-over shall not be deemed position closing.

Client (Designated Person) ldentification means a procedure for Client (Designated
Person) identification as per the Rules for Internal Control for the Purpose of Combating
Legalization (Laundering) of Criminally Gained Income and Financing of Terrorism of SPB
Bank, PJSC.

Investment Account means an Account or a combination of Accounts and/or Securities
Accounts opened for a Client and intended to secure and/or fulfill any obligations resulting
from any Agreements entered at the expense and for the benefit of the Client and/or at the
expense and for the benefit of the Client's Sub-Clients in each Trading System and on the
Non-Exchange Market.

Instruments means securities, contracts constituting financial derivatives, and/or foreign
exchange, for which Agreements may be entered into at the expense and for the benefit of the
Client in the Trading Systems and/or on the Non-Exchange Market.

Qualified Investor means an individual/entity being a qualified investor by law, or
recognized as a qualified investor by the Bank as provided for by the Regulations on
Recognizing Individuals/Entities as Qualified Investors of SPB Bank, PJSC.

Client means a legal entity that has acceded to the Regulations as provided for herein.
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Client Broker means a Client holding a license of a professional securities market
participant to carry out broker activities as defined in Clause 1 of Bank of Russia Ordinance
No. 3349-V dated July 25, 2014 "On the Unified Requirements to the Rules for Conducting
Broker Activities When Carrying Out Operations with Property of the Broker's Client".

Clearing Agency means an organization discharging the functions of a central counterparty,
or an entity carrying out clearing activities.

Client Code means an alphanumeric code assigned to the Applicant by the Bank at
registration of the Applicant as a Client, which is used for identification of the given Client.

Clearing Register means a register used to record any obligations and claims of the Client
resulting from any agreements entered into by the Bank at the expense and for the benefit of
the Client on the Derivatives Market. Several Clearing Registers may be kept.

Conversion means an operation for converting the Client's source currency into target
currency at the Bank's rate.

Brokerage Firm Limit means an amount in Russian rubles used as Collateral Facilities on
the Derivatives Market for a group of sections of the Clearing Registers having the same
Brokerage Firm code.

Clearing Reaqister Limit means an amount in Russian rubles used as Collateral Facilities on
the Derivatives Market for the Clearing Register.

TCA Limit means an amount in Russian rubles used as Collateral Facilities on the Stock
Market for TCA.

Client's Profile means an information service provided to the Client for the organization of
electronic document exchange between the Bank and the Client.

Uncovered Position means an uncovered position as defined by Bank of Russia Ordinance
No. 5636-V.

Separate Accounting Code means a separate clearing register for recording of collaterals,
obligations and claims on the Foreign Exchange Market or on the Stock Market, which is
opened by the Bank for the Client with NBCI NCC (JSC).

Appeal means a request, proposal or application addressed to the Bank by the Client
regarding the service provision by the Bank under the contract for the provision of services
on financial markets, other than a complaint.

Option Agreement (Option Contract) means a contract constituting a financial derivative,
which provides for a contracting party's obligation (if a claim is submitted by the other party)
to make periodic and/or lump-sum payments in the amount depending on altered price
(value) of the underlying asset or on the occurrence of a circumstance constituting an
underlying asset, or which provides for a contracting party's obligation (if a claim is
submitted by the other party) to enter into a contract constituting a financial derivative and an
underlying asset.

Open Position on the Foreign Exchange Market means the Client's obligations resulting
from any foreign exchange purchase and sale agreements entered into by the Bank at the
expense and for the benefit of the Client.

Open Position on the Derivatives Market means the Client's obligations resulting from any
Futures Contracts or Option Agreements entered into by the Bank at the expense and for the
benefit of the Client.

Open Position_on the Stock Market means the Client's obligations resulting from any
securities purchase and sale agreements and/or repo agreements entered into at the expense
and for the benefit of the Client.
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Position Roll-Over means any deals made so as to terminate any obligations under deals
with the earliest performance dates, and give rise to new obligations having the same object
but later performance dates;

Subscriber means a Client by whose Order the Bank has made a sale bid for the purpose of
entering into an Option Agreement.

Offsetting Risk Positions means the scope of obligations and claims under any foreign
exchange (securities) Agreements (regardless of the Performance Date) on the Foreign
Exchange (Stock) Market, if the total obligations under the said Agreements include any
obligations for the purchase/sale of foreign exchange (security) (hereinafter — the total
obligations on the Foreign Exchange (Stock) Market), and (similar to the total obligations on
the Foreign Exchange (Stock) Market) the scope of obligations for the purchase/sale under
any Derivatives Contracts on the Derivatives Market, for which the underlying asset is
foreign exchange (security) similar to the foreign exchange (security) in which Agreements
have been entered into on the Foreign Exchange (Stock) Market.

Portfolio means a totality of the Client's assets divided into categories (money, securities,
financial derivatives, precious metals), obligations under any executed Agreements with
securities and money, the Client's debts to the Bank under any Agreements constituting
financial derivatives, other debts of the Client to Bank as defined in Bank of Russia
Ordinance No. 5636-V (if any). Several portfolios may be generated for the Client within one
Investment Account, including within one Trading System. The money, securities and
obligations being part of any portfolio of the Client may not be part of another portfolio of
the Client.

Order means the Client's instruction for the Bank to make one or several deals (enter into
Agreements) with the Client's property under the contract for the provision of services on
financial markets, any order messages sent to the Bank by the Client, including any orders to
enter into Agreements in the Trading Systems and/or on the Non-Exchange Market at the
expense and for the benefit of the Client.

Rules of the Trading System means a set of internal documents governing the procedure for
entry into, performance and termination of Agreements in on-exchange trading held by the
corresponding Trading Systems.

Forced Position Closing means any actions taken by the Bank and/or by the Clearing Center
so as to close any Open Positions of the Client that has failed to fulfill any obligations
provided for herein.

Initial Margin Amount means an amount calculated by the Bank as provided for by Bank of
Russia Ordinance No. 5636-Y. At calculation of the Initial Margin Amount, the Bank shall
use the risk rates calculated by the Bank independently. The Bank's risk rates shall be
calculated using the risk rates of NBCI NCC (JSC) or of NBCI-CC "SPB Clearing"” (JSC).
When using the risk rates calculated by the Bank based on the risk rates of NBCI NCC (JSC)
or of NBCI-CC "SPB Clearing™" (JSC), the Bank shall be entitled to use adjustment factors.
The Bank shall choose a risk rate to be used from among those calculated by the Clearing
Agencies.

Minimum Margin Amount means an amount calculated by the Bank as provided for by
Bank of Russia Ordinance No. 5636-Y. At calculation of the Minimum Margin Amount, the
Bank shall use the risk rates calculated by the Bank independently. The Bank's risk rates
shall be calculated using the risk rates of NBClI NCC (JSC) or of NBCI-CC "SPB Clearing"
(JSC). When using the risk rates calculated by the Bank based on the risk rates of NBCI
NCC (JSC) or of NBCI-CC "SPB Clearing" (JSC), the Bank shall be entitled to use
adjustment factors. The Bank shall choose a risk rate to be used from among those calculated
by the Clearing Agencies.
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The Bank's Website means the Bank's website at: www.spbbank.ru.

Online Trading System means a special software and hardware suite through which the
Client can exchange messages with the Bank via the Internet.

Trading Systems means the Stock Market, the Derivatives Market and the Foreign
Exchange Market when collectively referred to.

Adjusted Margin means an indicator calculated as per the methodology set by Bank of
Russia Ordinance No. 5636-V. It shall be calculated similarly to the Initial Margin Amount
adjusted with due regard to the Client's Orders.

Collateral Facilities means securities, money in Russian rubles and/or in foreign currency
deposited by the Client so as to secure performance and/or fulfillment of the Client's
obligations under the filed Orders for entry into Agreements by the Bank at the expense and
for the benefit of the Client.

Derivatives Market means trading held by the foreign exchanges, and/or on-exchange
trading held by the trade organizers specified in clause 4.3. hereof, where contracts that
constitute financial derivatives are entered into. The list of foreign exchanges and trade
organizers is given in clause 4.3.2. hereof.

Portfolio Value means the value of portfolio as defined in Bank of Russia Ordinance
No. 5636-V. The Client's Portfolio Value shall be calculated for each Portfolio separately.

Sub-Client means a legal entity and/or an individual which is a Client's (Broker's) client
under an executed agreement.

Account means an account opened for the Client by the Bank for the keeping and accounting
of money provided by the Client so as to secure performance and fulfillment of the Client's
obligations under the filed Orders for entry into Agreements by the Bank at the expense and
for the benefit of the Client.

Securities Account means a combination of records in the depository's registers having a
common feature, which is intended for accounting and recording of rights to securities.

Service Fee means a fee for the Bank's services which is specified in Appendix No. 3 hereto,
and selected by the Client in its application for accession to the Regulations given in
Appendix No. 1 hereto.

Trading and Clearing Account (TCA) means an accounting register on the Stock Market
of SPB Exchange, PJSC and of Moscow Exchange, PJSC, which establishes one-to-one
correspondence between a specific securities position and a specific money position.

Trading Operations means making of a deal (entry into an Agreement) with the Client's
property under the contract for the provision of services on financial markets;

Trading Limit means an amount in Russian rubles calculated as per Appendix No. 2 hereto,
which is required for calculating a Single Limit on the Foreign Exchange Market.

Trading Day means a period during which the Trading Systems hold on-exchange trading.
Trading Day shall be determined as per internal documents of the Trading System.

Transaction means one of the following actions taken by the Client: Order submission,
Order deletion, Order cancellation (withdrawal) with simultaneous submission of an Order
with other terms.

Bank of Russia Ordinance No. 5636-¥ means Bank of Russia Ordinance dated 26.11.2020
No. 5636-Y "On the Requirements for Conducting Broker Activities When Making
Individual Deals at the Expense of the Client".
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Designated Persons means individuals authorized by law or based on a power of attorney
issued by the Client to take any actions provided for herein on behalf of the Client. In all
cases, even if not expressly stated herein, any actions on behalf of the Client may be taken
only by Designated Persons, i.e. by duly authorized representatives of the Client.

Coverage Level means a value calculated by the Bank as per the risk-parameter evaluation
procedure given in Appendix No. 2 hereto.

Conditional Order means an order the content of which is specified herein, which is
unconditionally submitted by the Client when signing an application for accession to the
Regulations in the form attached as Appendix No. 1 hereto, in particular, contained in the
text hereof. Conditional Order is a Continuing Order.

Financial Service means execution of a Client's order for making civil deals with securities
and/or for entering into contracts constituting financial derivatives.

Stock Market means trading held by the foreign exchanges, and/or on-exchange trading held
by the trade organizers specified in clause 4.3. hereof, where securities purchase and sale
agreements and repo agreements are entered into.

Futures Contract means a contract constituting a financial derivative, which provides for an
obligation of each contracting party to make periodic payments depending on the altered
price(s) and/or value(s) of the underlying asset and/or occurrence of a circumstance
constituting an underlying asset.

Any terms not specifically defined herein shall have the meanings assigned to them by the
Russian law and by internal documents of the Trading Systems.

2. General Provisions

2.1. These Regulations on the Provision of Services on Financial Markets (hereinafter —
the "Regulations™) of SPB Bank, PJSC establish the procedure for and terms of the
provision of brokerage and other related services on financial markets to the legal
entity Clients by the Bank.

2.2. The Regulations establish the procedure for and terms of services provision by the
Bank as follows:

e services for the entry into, performance and termination of contracts constituting
financial derivatives, by order of the Client on behalf of the Bank, at the expense
and for the benefit of the Client;

e services for the entry into securities purchase and sale agreements and repo
agreements by order of the Client on behalf of the Bank, at the expense and for
the benefit of the Client, and/or by order of the Client, on behalf, at the expense
and for the benefit of the Client;

e services for the entry into foreign currency purchase and sale agreements by order
of the Client on behalf of the Bank, at the expense and for the benefit of the
Client, and/or by order of the Client, on behalf, at the expense and for the benefit
of the Client;

e other services related to the entry into contracts constituting financial derivatives,
securities purchase and sale agreements, repo agreements, and foreign currency
purchase and sale agreements.
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An entity willing to benefit from the brokerage or other related services on financial
markets shall enter into a contract for the provision of services on financial markets
with the Bank. The contract for the provision of services on financial markets shall
be entered into by signing an application for servicing on financial markets in the
form attached as Appendix No.1 hereto (hereinafter — the "Application for
Accession"). Terms of the contract for the provision of services on financial markets
are incorporated herein and do not require to be documented separately.

The contract for the provision of services on financial markets shall not constitute a
public contract in terms of Article 426 of the Civil Code of the Russian Federation.

Before entering into the contract for the provision of services on financial markets,
the Client shall read and acknowledge the Policy of Performing Trading Operations
at the Expense of Clients of SPB Bank, PJSC (hereinafter — the "Policy™), and
regularly monitor any amendments to the Policy.

Before entering into the contract for the provision of services on financial markets,
the Client shall read and acknowledge information about the Bank and financial
services provided by the Bank, including the information contained in the In-House
Standard of SPB Bank, PJSC for the Defense of Rights and Interests of Individual
and Legal Entity Recipients of Financial Services as Part of Brokerage Servicing on
the Securities and Financial Derivatives Market, and information contained in
Appendix 23 hereto.

The Client shall regularly monitor information about the Bank and financial services
provided by the Bank under the contract for the provision of services on financial
markets in the manner and scope provided for by the Basic Standards for the Defense
of Rights and Interests of the Financial Services Recipients. Where necessary, the
Client shall be entitled to make requests or send other messages so as to obtain full
and sufficient information for using the services under the contract for the provision
of services on financial markets as provided by the Russian law, Basic Standards,
these Regulations and In-House Standard of SPB Bank, PJSC for the Defense of
Rights and Interests of Individual and Legal Entity Recipients of Financial Services
as Part of Brokerage Servicing on the Securities and Financial Derivatives Market.

The Bank shall be entitled to amend the Regulations unilaterally. Information on any
amendments to the Regulations, including on the adoption of restated Regulations,
shall be disclosed by posting the relevant amendments (restated version) on the
Bank's Website. The Regulations and any amendments hereto shall become effective
not earlier than in five (5) days after the relevant information disclosure.

In compliance with the requirements of Federal Law dated 07.08.2001 No. 115-®3
"On Combating Legalization (Laundering) of Criminally Gained Income and
Financing of Terrorism", the Bank shall be entitled to request from the Client written
explanation, economic justification of the Client's operations/transactions, as well as
other documents (including information on the entities by whose order the Client
acts, documents on any conducted operations with acquired securities, documents
confirming the arrival of money in the bank account of the Client/of the entity by
whose order the Client acts, on any transactions related to securities alienation, etc.).
In its turn, the Client undertakes to furnish the said information to the Bank within
the time limit specified in the request.

All Appendices to the Regulations constitute an integral part hereof.

These Regulations, including all Appendices hereto, shall be disclosed on the Bank's
Website. A copy of these Regulations shall be provided upon requests of
stakeholders.
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2.8. Legal relations resulting from the contract for the provision of services on financial
markets and from these Regulations shall also be governed by the Russian law,
regulatory acts of the Bank of Russia, Basic Standards, In-House Standards of the
National Association of Securities Market Participants (NAUFOR) and internal
documents of the Bank, including those executed in line with the requirements of the
Basic Standards and NAUFOR Standards.

3. Information on the Bank

Full name: SPB Bank, Public Joint-Stock Company

Location address: 38 Dolgorukovskaya Street, building 1, the city of Moscow, 127006
Postal address: 38 Dolgorukovskaya Street, building 1, the city of Moscow, 127006
The Bank's licenses:

e License to Carry Out Banking Activities No. 435 dated 24.03.2015.

e License of a Professional Securities Market Participant to Carry Out Broker
Activities No. 077-13817-100000 dated 18.11.2013 issued by the Central Bank of
the Russian Federation for an indefinite term.

e License of a Professional Securities Market Participant to Carry Out Dealer
Activities No. 077-13818-010000 dated 18.11.2013 issued by the Central Bank of
the Russian Federation for an indefinite term.

e License of a Professional Securities Market Participant to Carry Out Depository
Activities No. 077-13860-000100 dated 28.04.2014 issued by the Central Bank of
the Russian Federation for an indefinite term.

4. Services provided by the Bank.

4.1. Brokerage services on financial markets shall be provided by the Bank against
consideration to be paid by the Client in the amount and manner specified in the
Regulations and in Appendix No. 3 hereto.

4.2.  Unless otherwise provided for by the Regulations or by a supplementary agreement
between the Bank and the Client, when executing the Client's Orders the Bank shall
act on its behalf and at the Client's expense.

4.3.  As per the Regulations, the Bank shall execute the Client's Orders by entering into
Agreements in the following Trading Systems:

4.3.1.0n the Stock Market:

v' in on-exchange trading held by Moscow Exchange, PJSC
(hereinafter — the "Stock Market of Moscow Exchange, PJSC");

v in on-exchange trading held by SPB Exchange, PJSC (hereinafter —
the "Stock Market of SPB Exchange, PJSC");

v" by NYSE, Nasdaq Stock Market, International Securities Exchange
(ISE), American Stock Exchange (AMEX), Pacific Exchange (PSE),
Philadelphia Stock Exchange (PHLX), London Stock Exchange,
BATS exchange group, BATS Europe, Nyse Euronext — Euronext
Amsterdam, Nyse Euronext — Euronext Brussels, Omx Nordic
Exchange Copenhagen A/S, Xetra - RegulierterMarkt, mx Nordic
Exchange Helsinki Oy, Nyse Euronext — Euronext Lisbon, E-Mid
Sim, Oslo Bors Asa, Nyse Euronext — Euronext Paris, Omx Nordic
Exchange Stockholm Ab, Wiener Boerse Ag Amtlicher Handel
(Official Market), Swx Europe, Bourse Berlin, Borse Dusseldorf,

410 -
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Deutsche Boerse Ag, HanseatischeWertpapierboerse Hamburg,
NiedersaechsischeBoerseZu Hannover, BoerseMunchen, Boerse
Stuttgart, Swiss Exchange (hereinafter — "the Stock Market of
Foreign Countries™).

4.3.2.0n the Derivatives Market:

v in on-exchange trading held by Moscow Exchange, PJSC, where
contracts that constitute financial derivatives are entered into
(hereinafter — the "Derivatives Market of Moscow Exchange,
PJSC");

v in trading held by Chicago Mercantile Exchange Inc. (CME),
Board of Trade of the City of Chicago, Inc. (CBOT), New York
Mercantile Exchange, Inc. (NYMEX), Commodity Exchange, Inc.
(COMEX), ICE Futures US, ICE Futures Europe, EUREX
Frankfurt AG (hereinafter — the "Derivatives Market of Foreign
Countries");

4.3.3.0n the Foreign Exchange Market:

v' in on-exchange trading on the foreign exchange market of
Moscow Exchange, PJSC (hereinafter — the "Foreign Exchange
Market of Moscow Exchange, PISC").

As per the Regulations, the Bank shall execute the Client's Orders by entering into
Agreements on the Over-the-Counter Market (OTC).

5. Client Registration

5.2.

5.3.

5.4.

5.5.

5.6.

5.1. The Bank's Clients on the OTC Market and in the Trading Systems may be any

entities that have submitted to the Bank the documents specified in the List of
Documents to Be Submitted for Client Registration and in Case of Changes in the
Submitted Information (hereinafter — the "List of Documents") posted in the
"Additional Documents" Section of the Bank’s website:
https://spbbank.ru/ru/docs/dop_doc/.

For addressing the issue of an entity’s registration as the Bank’s Client, one (1) copy
of the Application for Accession and documents listed in Appendices No. 6a and
No. 6b hereto shall be submitted to the Bank. More than one copy of the Application
may be filed to the Bank.

The Bank shall be entitled to request from an entity willing to register as the Client
(hereinafter — the "Applicant™) any documents (information) other than specified in the
List. The Applicant shall provide the documents (information) requested by the Bank
within the set time limits.

To register an entity as the Client, the Bank shall carry out the Identification
procedure.

Submission of any documents specified in the List may not be required, if the Bank
holds the relevant documents due to a depository agreement and/or bank account
agreement already entered into by the Applicant.

A decision to register the Applicant as the Client or to refuse such registration shall be
made by the Bank within five (5) working days after the receipt of a full set of
documents (information) specified in clauses 5.2. and 5.3. hereof (with due regard to
clause 5.5. hereof).
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After making a decision to register the Applicant as the Client, the Bank shall sign the
Application for Accession.

When a decision is made to register the Applicant as the Client, the Bank shall assign
an identification code to the Applicant and open an Investment Account as provided
for herein.

The Client shall be notified by the Bank of the opening of an Account as part of the
Investment Account and assignment of an identification code via a notice of the
opening of an Account as part of the Investment Account in the form attached as
Appendix No. 11 hereto.

The Applicant shall be deemed registered as the Client as from the date of the
Investment Account opening by the Bank.

The Client shall ensure accuracy, reliability and completeness of any submitted
documents and information, as well as timely submit any changes made to the same.
Any documents to which changes have been made shall be submitted to the Bank
within three (3) days after the effective date of such changes.

The Client's or its Designated Person's failure to submit any updated documents or
information may serve as a ground for refusal to execute and/or accept any Client's
Orders.

Pursuant to Bank of Russia Ordinance No. 5636-V, the Bank shall classify all Clients
as the special risk level Clients.

Should the Clients have any Sub-Clients by order of which agreements are entered
into on the Stock Market, Derivatives Market, Foreign Exchange Market and OTC
Market, the Client shall register such Sub-Clients. Sub-Clients shall be registered upon
an application filed by the Client in the form attached as Appendix No. 4 hereto.
Sub-Client's registration means assignment to the said Sub-Client of a code generated
based on the information from the Client's application.

The Bank shall register the Client and its Sub-Clients in the Trading Systems, and
disclose data on the said entities to the extent necessary for complying with the
requirements of the Trading Systems.

If any Client is a Client Broker, such Client shall assume the obligations provided for
by Bank of Russia Ordinance No. 3349-V dated July 25, 2014 "On the Unified
Requirements to the Rules for Conducting Broker Activities When Carrying Out
Operations with Property of the Broker's Client".

The Client is notified by the Bank that the Client's property (assets) provided as a
collateral for the obligations admitted to clearing and for the obligations resulting from
any Agreements entered into by the Bank at the Client's expense shall be held at
Clearing Agencies together with the money of other Clients. If the Client's property
(assets), provided as a collateral and for the Bank's obligations resulting from any
Agreements entered into at the Client's expense, is (are) not subject to separate
accounting at a Clearing Agency, the Client will face a risk that its property (assets)
can be used as a result of a software error or failure, regardless of whether the Client
has granted a right to such use.

The Client shall be entitled to demand that the Bank maintain separate accounting of
the Client's property (assets), provided as a collateral and for the Bank's obligations
resulting from any Agreements entered into at the Client's expense, at the Clearing
Agency, by filing a written application in any form to the Bank. The Bank shall be
entitled to impose additional fees for the service for separate accounting of the
property (assets) specified in this clause at a Clearing Agency.
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5.14. If the Client (Sub-Client(s)) is (are) registered on the Stock Market of SPB Exchange,
PJSC, the Client shall additionally submit the documents specified in Appendix No. 20
hereto.

6. Designated Persons

6.1. In all cases, only Designated Persons may obtain information on the Client's
operations and initiate Orders on behalf of the Client.

6.2. If a Designated Person is appointed, the Client shall submit a Power of Attorney for
each Designated Person in the form attached as Appendix No. 7 hereto.

6.3.  The Power of Attorney issued by the Client may be made in simple written form and
certified by the head's signature and by the Client's seal (if any).

6.4. If any Power of Attorney for the Client's Designated Person is cancelled by the Client
or ceases to be in force on any grounds provided for by the Russian law, the Client
shall notify the Bank thereof on the day of cancellation. The risk of failure to notify or
unduly notification of the Bank shall be borne by the Client.

PART 2.INVESTMENT ACCOUNTS
7. Investment Accounts of the Client

7.1.  The Bank shall hold the Client's money and/or securities on the Investment Account.
The Client's money and/or securities may be held on several Investment Accounts.

7.2. Opening of the Client's Investment Account by the Bank means opening of an
Account or of an Account and a securities account by the Bank.

7.3.  The procedure for opening/closing of Accounts and conducting Account transactions
shall be governed by the Regulations and by in-house documents of the Bank. The
Client shall authorize the Bank to debit the money held on Accounts as and where
provided for by Article 17 hereof.

7.4.  Accounts being part of the Investment Account shall be opened and operated by the
Bank in the currency of the Russian Federation and in foreign currency. Securities
accounts being part of the Investment accounts shall be opened and operated in pieces.

7.5.  Upon an Application for Accession, the Bank shall open for the Client Accounts in
Russian rubles, US dollars and euros (at a time) as part of the Investment Account
specified by the Client in the Application for Accession.

7.6. The Client shall authorize the Bank to credit, debit and/or transfer money
to/from/between Accounts being part of the Investment Account without any
additional Order of the Client (except for the performance of the said actions with any
Brokerage Investment Accounts opened for the Client being a Client Broker) for the
purpose of execution of the Client's Orders and fulfillment of obligations resulting
from any agreements entered into in the Trading Systems, in particular, take the said
actions in case of insufficient funds on the said Accounts, for the purpose of fulfilling
the Client's obligations resulting from any activities in the Trading Systems.

7.7.  For the purpose of Investment Account generation, the Client shall be entitled to take
actions to open Security Account(s). The procedure for, terms of and time limits for
opening of a Securities Account for the Client are set in the Bank's in-house
documents governing the Bank's depository activities.
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The Bank shall be entitled to use the Client's money for its own benefit. The Bank
guarantees to the Client execution of the latter's Orders out of the said money or return
of money at the Client's request within the time limits provided for by the legal and
regulatory acts on the broker activities and by these Regulations. No interest shall be
accrued to the Client for the use of the said money by the Bank.

The Client's Investment Account may comprise more than one Account or more than
one combination of Account and Securities Account. To open an additional Account
as part of its Investment Account, the Client shall file an application to the Bank in the
form attached as Appendix No. 1 hereto.

For the accounting of money, the Bank shall open the following types of Investment
Accounts:

e Investment Account of the Client — an Investment Account for the money
intended for entry into agreements by the Bank in the Trading Systems and on the
OTC Market at the expense and for the benefit of the Client;

e Brokerage Investment Account of the Client — an Investment Account for the
money of Sub-Clients;

¢ Investment Account of the Client being a trustee — an Investment Account of the
Client for the money held in trust by the Client.

The procedure for and terms of crediting/debiting money to/from the Account are
specified in Articles 8-9 hereof.

Unless otherwise provided for by the Russian law, the Client shall be entitled to
transfer money between any Investment Accounts and/or between any Accounts being
part of one Investment Account which have been opened for the given Client.Orders
for money transfer between any Accounts and/or between any Investment Accounts of
the Client shall be accepted by the Bank from 09:00 to 18:00 (Moscow time) on
working days of the Bank.

If an Order of the Client for money transfer between any Accounts and/or between any
Investment Accounts is made by the Client from 09:00 to 18:00 (Moscow time), the
Client's Order for money transfer shall be executed by the Bank on the working day of
the Order acceptance. If an Order of the Client for money transfer arrives after 18:00
(Moscow time), the Bank shall be entitled to transfer money between the Client's
Accounts on the Bank's working day following the day of Order arrival.

The Bank shall open separate Investment Accounts for each Sub-Client of the Client
Broker.

The Bank shall maintain separate accounting of the Client Broker's money and of the
Client Broker's Sub-Clients' money.

For each Sub-Client of the Client Broker, the Bank shall ensure maintenance of
separate accounting:

o of the Client Broker's Sub-Client's property;

e of any obligations to be fulfilled on account of the said property;

e of any debts of the Client Broker's Sub-Client;

e of any demands to be met in favour of the Client Broker's Sub-Client.
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Upon receipt of the corresponding request from the Client Broker, the Bank shall
demand that the Clearing Agency, which clears obligations under the agreements
entered into in the relevant Trading System, ensure separate accounting of the property
of a Client Broker's Sub-Client which constitutes an individual clearing collateral and
may not be used as a collateral and/or for the fulfililment of the Bank's obligations to
be fulfilled at the expense of other Bank's Clients.

8. Crediting of Money to Account

8.1.
8.2.

8.3.

Money shall be credited to the Account solely for the purposes hereof.

When executing a payment document for money transfer to an Account being part of
Investment Account, the Client carrying out a money transfer shall specify a 20-digit
number of the Account being part of the Investment Account which was confirmed by
the Bank in the Account opening notice (Appendix No. 11a hereto).

Money shall be credited to the Account no later than on the working day following the
day when money actually arrives in the Bank's correspondent account. If payment is
made from one of the bank accounts opened with the Bank, money shall be credited to
the Account simultaneously with its debiting from the bank account.

9. Debiting of Money from Account

9.1

9.2.

9.3.

9.4.

9.5.

9.6.

Money shall be debited from the Client's Account being part of the Investment
Account by the Bank by transfer:

o at the Client's request in the amount free of all encumbrances;

e without additional order of the Client regarding the Client's payment obligations,
to the extent provided for by these Regulations.

The Client's request for debiting money from the Account may be sent to the Bank on
paper in the form attached as Appendix No. 12a hereto.

The Bank shall comply with the Client's request for debiting money from the Account
by transferring money only to the Client's own bank account(s) opened for the Client
with any banks, credit institutions, and information on which was furnished to the
Bank as per the application for registration of account details (Appendix No. 8 hereto).

Requests for debiting money from the Account shall be accepted by the Bank from
09:00 to 18:00 (Moscow time) on working days of the Bank. If a request for debiting
money is made after 18:00 (Moscow time), the Bank shall be entitled to accept such
request for debiting money on the working day following the day of its arrival.

The Bank shall transfer the amount to be debited to a bank account opened for the
Client with a credit institution within one (1) working day after the day of request
acceptance as per cl. 9.4. hereof.

The Bank shall be entitled to reject the Client's request for money withdrawal in cases
as follows:

o if compliance with the Client's request for money withdrawal results in a negative
difference between the Collateral Facilities and the Collateral calculated by the
Bank in view of the Clearing Register, and/or Brokerage Firm, and/or the Client's
Account, and/or Trading and Clearing Account;
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e if compliance with the request for money withdrawal results in a situation where
the Client's Collateral Facilities become less than the corresponding Initial Margin
Amount, calculated as required by the Bank of Russia, or where a positive
difference between the Initial Margin Amount and the Client's Portfolio Value
grows;

e if grounds for refusal to comply with the request are provided for by the Russian
law, including regulatory acts of the Bank of Russia, or by the Basic Standard.

10. Procedure for Entry into Depository Agreement

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

Unless otherwise provided for by these Regulations, the Client undertakes to open a
Securities Account/Securities Subaccount for the purpose of executing any Orders for
entry into Agreements on the Stock Market. Securities Account/Securities Subaccount
shall be opened in compliance with the Bank Depository's requirements and
documents.

The Client that has acceded to these Regulations and Terms of Carrying Out
Depository Activities of SPB Bank, PJSC, and has given a notice of its intent to effect
transactions in trading held by SPB Exchange, PJSC, shall receive from the Bank a
unique stock code registered with SPB Exchange, PJSC, and the Bank's clearing
depository shall open for the said Client a securities subaccount of the clearing
member's (bank's) client on the clearing securities account of Non-Bank Credit
Institution - Central Counterparty "SPB Clearing" (Joint-Stock Company).

If the Client opens a securities subaccount for effecting transactions on
SPB Exchange, PJSC using the stock code registered for the Client by the exchange,
the Bank, in this case being a Clearing Member, shall interact with NBCI-CC "SPB
Clearing" (JSC) with regard to any nontrading orders of the Client (Appendices No.
5f, 5g and 5h hereto).

Operations on the Client's Securities Account/Securities Subaccount opened with the
Bank's Depository shall be effected as provided for by the Terms of Carrying Out
Depository Activities of SPB Bank, PJSC.

The Client shall not enter into a depository/inter-depository agreement with the Bank's
Depository in cases as follows:

e if the Client is a managing company that manages any property that must be
stored and recorded at a special depository as required by the Russian law;

e if the Client holds securities on any securities accounts opened with another
depository, provided that the said depository has entered into an inter-depository
agreement with the Bank's Depository. In this case, the Client undertakes to notify
the Bank of the opening of a securities account with another depository, and
provide the possibility to inform the Bank's Depository on the nominal holder's
securities account on which the Client's securities are held;

o if the Client opens a securities subaccount on the clearing securities account of
NBCI-CC "SPB Clearing" (JSC).

The Client shall be entitled to request the Bank to use for securities receipt and
delivery any securities accounts/personal accounts opened with other depositories
and/or registrars, if this possibility is provided for by in-house documents of the
Trading System or by the procedure for entering into agreements on the OTC market
respectively.
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In this case, the Client shall confirm the Bank's powers to effect inventory transactions
on the Client's securities account (the Client's personal account with the registrar)
without any additional order of the Client as provided for by the corresponding
depository's or registrar's regulations.

If the Client sends an order to the Bank for effecting any securities transaction(s), and
such order is fulfilled fully or partially, it is deemed that the Client has authorized the
Bank to settle the effected transactions by calculating the fulfilled requests and
obligations under the effected transactions, and by submitting to the Bank's department
carrying out depository activities a consolidated order for effecting settlement
transactions on the Client's securities accounts for the purpose of performing securities
payments under the transactions effected by the Client. The powers provided for by
this clause shall be valid till the date of making securities settlements on the Client's
securities accounts.

PART 3.MESSAGES AND ORDERS
11. Messages

11.1.

11.2.

The Client and the Bank shall interact hereunder by exchanging messages in the
manner and within the time limits specified herein.

Except for at provision of services on the Derivatives Market of Foreign Counties and
on the Stock Market of Foreign Countries, the Bank and the Client may exchange
messages either by exchanging original written documents (including by posting the
same), or by sending messages in one of the following ways:

e by exchanging facsimiles of written documents;
e by exchanging oral messages over the phone;

e by exchanging electronic messages at the email address specified in the Client
Questionnaire or registered at the Bank by the Client;

e by exchanging electronically signed documents via the Client's Profile;
e by exchanging electronically signed documents via the Exchange Gateways;

e Dby exchanging electronically signed documents via the electronic document
management system of the Association of Financial Market Participants
"Nonprofit Partnership for the Development of the RTS Financial Market"
(hereinafter — the "EDMS of NP RTS");

e by exchanging electronic documents and other messages via a non-trade order
software module of the QUIK Information Trading System (hereinafter — the
"QUIK ITS");

e in any other ways specified in supplementary agreements between the Bank and
the Client or in Appendix No. 1 hereto.

The Client and the Bank may exchange messages on the Derivatives Market of Foreign
Countries either by exchanging original written documents (including by posting the same), or
by sending messages in one of the following ways:

v" by exchanging oral messages over the phone;

v by exchanging electronic messages at the email address specified in the Client
Questionnaire or registered at the Bank by the Client;

v" by exchanging electronically signed documents via the Client's Profile;

v" by exchanging electronically signed documents via the EDMS of NP RTS;
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v" by exchanging electronic documents and other messages via a software module of
the CQG Trader, or CQG M, or CQG QTrader, or CQG Integrated Client
Information Trading Systems (hereinafter collectively — the "CQG ITS");

v in any other ways specified in the Application for Accession (Appendix No. 1
hereto).

The Client and the Bank may exchange messages on the Stock Market of Foreign
Countries either by exchanging original written documents (including by posting the same), or
by sending messages in one of the following ways:

v" by exchanging oral messages over the phone;

v by exchanging electronic messages at the email address specified in the Client
Questionnaire or registered at the Bank by the Client;

v" by exchanging electronically signed documents via the Client's Profile;

v" by exchanging electronically signed documents via the EDMS of NP RTS;

v by exchanging electronic documents and other messages via a non-trade order
software module of the ROX ® Information Trading System (hereinafter — the
"ROX ® ITS");

v in any other ways specified in the Application for Accession (Appendix No. 1
hereto).

To exchange electronic documents between the Depositor and the Depository, the Parties
shall independently perform any actions required to get access to the Client's Profile and connect
to the electronic document management systems specified in this clause, including entry into any
required contracts and agreements with the organizers of electronic document management
systems.

11.3. The Client shall recognize all Messages and Orders sent in the ways specified herein
(except for the exchange of original written documents) as having full force and effect
of any written Messages/Orders.

11.4. Phone Messages may be received, provided that the Bank uses special hardware and
software on magnetic or other media allowing phone conversations to be recorded.

11.5. At exchange of phone messages, Client authentication shall be carried out by telling
the Bank's authorized employee the Client's company name, the Client's identification
code and code word (password for the Client's Designated Representative
authentication) that must be said by the Client before sending any messages by phone.
Code word shall be specified by the Client when executing a Power of Attorney for
the Client's Designated Representative (Appendix No. 7).

11.6. The Client shall be liable for maintaining confidentiality of its code word. Any actions
of the Bank by Order of the Client sent as an oral phone message subject to a correct
(valid) code word shall be legitimate and shall be performed as Ordered by the Client,
unless the Client has notified the Bank of the code word compromise. The Client shall
not be entitled to dispute any Orders sent to the Bank on the grounds of code word
compromise, unless the Client has notified the Bank of such compromise.

11.7. During the Message exchange, including the authentication procedure, the Bank may
record the conversation using its own facilities.

11.8. Within one month after the day of exchanging phone Messages, the Client shall send
the relevant Order in a paper format.

11.9. The following general obligatory rules shall apply to the exchange of paper-based
Messages between the Bank and the Client:
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e any written Message may be delivered by the Client's Designated Person or sent
by post;

e in all cases, any written Message shall be signed by the Client's Designated
Representative;

e in all cases, signature of the Client's Designated Representative shall be certified
by the Client's seal (if any).

12. Orders
12.1. The Bank shall execute the Client's Order, provided that the following conditions are

12.2.

12.3.

12.4.

met:

a) the Order has been sent as provided for by the contract for the provision of services
on financial markets;

b) the Order contains all material terms established by the contract for the provision of
services on financial markets, as well as contains mandatory requisites and/or
complies with the established form, if such requisites and/or form are provided for by
the contract for the provision of services on financial markets;

c) date and/or condition of the Order execution has occurred, if the date and/or
condition of execution is specified therein;

d) there are no legal grounds for refusal to accept and/or execute the Order, if such
grounds are provided for by the Russian law, including the Bank of Russia regulations,
Basic Standard, and/or the contract for the provision of services on financial markets.

Any Orders shall be sent to the Bank in one of the ways specified in Article 11 hereof.
Paper-based Orders shall comply with the forms given in Appendices No. 4, No. 5a,
No. 5b, No.5c, No.5d, No.5e, No.5f, No.5g, No.5h, No.8, No.12a, No. 12b,
No. 12c¢ hereto.

The Client's Orders sent to the Bank shall contain exhaustive information sufficient for
their unambiguous interpretation and execution by the Bank as provided for herein. If
any Order of the Client can be interpreted in a number of ways, the Bank shall be
entitled to reject such Order.

All Orders shall be signed by the Client or electronically signed if sent via any
electronic communication channels as provided for herein.

The Client shall send Orders (except for any Orders on the Derivatives Market of
Foreign Countries and on the Stock Market of Foreign Counties) in one of the
following ways:

e by exchanging original written documents;
¢ by exchanging electronically signed documents via the Client's Profile;
e by exchanging electronically signed documents via the Exchange Gateways;

e Dby exchanging electronically signed documents via the QUIK Information
Trading System;
e by exchanging electronically signed documents via the EDMS of NP RTS;

e by phone (for any transfers between Accounts being part of the Client's
Investment Account(s)).
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Client shall send Orders on the Derivatives Market of Foreign Countries in one of

the following ways:

by exchanging original written documents;

by exchanging electronically signed documents via the Client's Profile;
by exchanging electronically signed documents via the EDMS of NP RTS;

by phone (for any transfers between Accounts being part of the Client's
Investment Account(s));

by exchanging electronic documents and other messages via a software module of
CQG ITS.

The Client shall send Orders on the Stock Market of Foreign Countries in one of the
following ways:

12.5. The

by exchanging original written documents;

by exchanging electronically signed documents via the Client's Profile;
by exchanging electronically signed documents via the EDMS of NP RTS;

by phone (for any transfers between Accounts being part of the Client's
Investment Account(s));

by exchanging electronically signed documents via the QUIK Information
Trading System;

by exchanging electronic documents and other messages via a non-trade order
software module of ROX ® ITS.

Bank shall not accept any written Orders:

if the form / content / way of sending fails to comply with any requirements
established herein;

if the assets held in the Client's accounts are insufficient for the Order execution;

if the Client has any outstanding obligations to the Bank, including for the
reimbursement of the Bank's expenses and for the payment of commission to the
Bank, except for any Orders intended to meet the Bank's requirements hereunder;

if the Order execution gives rise to the Client's arrears in reimbursement of any
relevant expenses or in payment of commission to the Bank;

in case of a negative difference between the Collateral Facilities and the
Collateral calculated with due account for any Open Positions and for the scope of
Agreement expected to be entered into by the Bank at the expense of the Client;

if the Order execution results in any violation of the requirements of the Russian
foreign exchange laws;

if the Bank doubts compliance of signatures and/or seal impression with the
Client's signatures and seal impression (if seal is available);

in other cases provided for by these Regulations.

220 -



12.6.

12.7.

12.8.

12.9.

12.10.

12.11.

12.12.

12.13.

Regulations on the Provision of Services on Financial Markets of SPB Bank, PJSC

When Orders are delivered to the Bank by phone, the Bank's authorized employee
repeats aloud any material terms of the Order, and the Client, right after the repetition,
confirms correctness of its Order by saying one of the following words: "Yes", "I
confirm™, "I agree™ or another word unambiguously confirming its consent. If the
Client's Order is incorrectly repeated by the Bank's authorized employee, the Client
shall interrupt the latter, and repeat the Order again. The Bank shall perform audio
recording of any phone conversations between the Client and the Bank's
representative. In case of any disputes or claims regarding the messages sent by phone,
the said audio record shall be considered by the Bank and by the Client a sufficient
evidence of the fact of message sending and contents thereof.

The originals of Orders delivered to the Bank by the Client by phone or by facsimile
shall be handed over to the Bank by the Client within one month after the Client's
Order receipt by the Bank. The originals of Orders may be handed over in the form of
a register of Orders (Appendix No. 5e) bearing the Client's signature.

The Bank shall be entitled to suspend acceptance of any Orders until receipt of the
originals of all Orders sent by the Client by facsimile or by phone, if the originals are
not handed over within the time limits specified in clause 12.7 hereof.

The Bank shall accept from the Client being a Client Broker only Orders for entry into
agreements in the Trading Systems and on the Non-Exchange Market, provided that
the obligations resulting from any agreements entered into on the Non-Exchange
Market are subject to clearing with the participation of a central counterparty, or that
the said agreements constitute Repo Agreements.

The Bank shall be entitled to request from the Client and review any additional
documents, including by comparing the information contained therein with the
information held by the Bank.

If identifying any signs of abnormal deals, and/or if the Client refuses to provide any
information requested by the Bank, the Bank shall be entitled to reject the Client's
Order for conducting an operation/deal (except for any operations related to money
crediting to the Client's Account with the Bank), as provided for by clause 11 of
Article 7 of Federal Law dated 07.08.2001 No. 115-®3 "On Combating Legalization
(Laundering) of Criminally Gained Income and Financing of Terrorism".

Except for any transfers between the Client's Accounts being part of the Investment
Account(s), no requests for money withdrawal (transfer) from the Investment Account
(Appendices No. 12a, No. 12b, No. 12c hereto) may be made by phone or by sending
a facsimile copy of the said Order.

Before sending an Order to enter into Securities Agreements on the Stock Market of
Foreign Countries, the Client shall reserve (deposit) money on an Account being part
of the Client's Investment Account in the amount sufficient for fulfilling 100 %
obligations for payment for the securities under such Agreements on the Stock Market
of Foreign Countries, and/or securities on a Securities Account being part of the
Client's Investment Account in the quantity sufficient for fulfilling 100 % obligations
for securities delivery under such Agreement on the Stock Market of Foreign
Countries.

The securities deposited in the Securities Account being part of the Client's Investment
Account(s), and the money credited to the Accounts being part of the Investment
Account following the settlements under Agreements on the Stock Market of Foreign
Countries, shall be reserved by the Bank for making deals on the Stock Market of
Foreign Countries, without any additional Orders of the Client.
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The money reserved for making deals on the Stock Market of Foreign Countries shall
not be part of the Collateral calculated as per Chapter 14 hereof.

The Client shall be entitled to send an Order for entry into an OTC Agreement/OTC
Repo Agreement.Entry into OTC Agreements/fOTC Repo Agreements with
NBCI-CC "SPB Clearing™" (JSC) shall be carried out by the Client's sending an Order
for entry into an OTC Agreement/OTC Repo Agreement. When sending such Order,
the Client is aware that this Order constitutes an order to the Bank for sending to
NBCI-CC "SPB Clearing" (JSC) an offer on behalf of the Bank at the expense and for
the benefit of the Client to enter into an OTC Agreement/OTC Repo Agreement.The
Client is aware that NBCI-CC "SPB Clearing" (JSC) is entitled to accept the Offer and
enter into an OTC Agreement/OTC Repo Agreement with the Bank acting at the
expense of the Client.

Before sending an Order for entry into an OTC Agreement/OTC Repo Agreement, the
Client shall select a currency in which payments will be made under the obligations
resulting from the OTC Agreements/OTC Repo Agreements (further to the clearing at
NBCI-CC "SPB Clearing" (JSC)) entered into by the Bank at the expense of the Client
as per clause 17.8. hereof.

When conducting Trading Operations, the Bank shall adhere to the Russian law, Basic
Standards, including the Basic Standards for Conducting Operations on Financial
Markets by the Broker, in-house documents of the Bank, including the Policy.

13. Message Exchange via the Internet

13.1.

13.2.

13.3.

After registering an entity as a Client, the Bank shall grant access to the Client's
Profile to the said Client. Access to the Client's Profile shall be effected using the
Client's Profile password and login transferred to the Client by the Bank under a
transfer and acceptance certificate in the form attached as Appendix No. 13b
hereto.Access to the Client's Profile shall be effected at: https://lk.besteffortsbank.ru/.
Exchange of documents between the Client and the Bank via the Client's Profile shall
be carried out by the Client as per the Rules for Electronic Document Exchange Using
Client's Profile specified in Appendix No. 10a hereto.

If the Client specifies the possibility of using the software of the QUIK Information
Trading System (hereinafter — the "QUIK ITS") in its Application for Accession, the
Bank shall enable such Client to download the necessary software from the Bank's
Website. The Client shall deliver public access keys to the QUIK ITS to the Bank via
the Client's Profile in the form of a file and application for registration of a Public Key
for Electronic Signature attached as Appendix No. 15 hereto. If using the QUIK ITS,
the Client agrees with the Rules for Remote Servicing via the QUIK Information
Trading System attached as Appendix No. 10b hereto.

If the Client specifies the possibility of using the CQG ITS in its Application for
Accession, the Bank shall enable such Client to download the necessary software from
the CQG ITS owner's Website. Access to the CQG ITS shall be effected using a
password and login transferred to the Client by the Bank under a transfer and
acceptance certificate in the form attached as Appendix No. 13d hereto. Exchange of
documents between the Client and the Bank via the CQG ITS shall be carried out by
the Client as per the Rules for Remote Servicing via the CQG Information Trading
System attached as Appendix No. 10c hereto.
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If the Client specifies the possibility of using the ROX ® ITS in its Application for
Accession, the Bank shall enable such Client to download the necessary software from
the ROX ® ITS owner's Website. Access to the ROX ® ITS shall be effected using a
password and login transferred to the Client by the Bank under a transfer and
acceptance certificate in the form attached as Appendix No. 13f hereto. Exchange of
documents between the Client and the Bank via the ROX ® ITS shall be carried out by
the Client as per the Rules for Remote Servicing via the ROX ® Information Trading
System attached as Appendix No. 10d hereto.

If the Client specifies the possibility of uploading reports to the Bank's SFTP server in
its Application for Accession, the Bank shall enable the Client to download reports
and other documents from the Bank's SFTP server at: edo.besteffortsbank.ru:4221.
Access to the SFTP server shall be effected using a password and login transferred to
the Client by the Bank under a transfer and acceptance certificate in the form attached
as Appendix No. 13g hereto. Documents transfer to the Client from the Bank using the
SFTP server shall be carried out as per the Rules for Electronic Document Exchange
Using the SFTP Server specified in Appendix No. 10e hereto.

If the Client specifies the possibility of using an Exchange Gateway in its Application
for Accession, the Bank shall provide such Client with a login and password for using
the Exchange Gateway under a transfer and acceptance certificate in the form attached
as Appendix No. 13c hereto.

Delivery of Orders in one of the ways specified in Appendix No. 1 and/or Appendix
No. 15 hereto shall be deemed duly and shall not require sending of Orders in any
other ways.

The Bank shall keep an electronic log of the Client's active operations. The log of the
Client's active operations is a combination of automatically generated records in the
data base of the Bank's internal accounting systems that contain information regarding
the delivered Orders and the Client's operations performed using QUIK ITS, CQG
ITS, EDMS of NP RTS, ROX ® ITS, Exchange Gateway, and/or the Client's Profile.

The Parties acknowledge that an extract from the log of the Client's active operations
constitutes a definitive confirmation of the performance of operations specified therein
by the Client.

The Bank shall not be liable for any damages (including any cases of incurred or
estimated expenses, lost profit, interruption of business activities, loss of business
information, or other property or financial losses) resulting from the use or
impossibility to use QUIK ITS, CQG ITS, EDMS of NP RTS, ROX ® ITS, transfer of
Orders via the Exchange Gateway or via the Client's Profile.

The Client shall provide protection against unauthorized third party access to the
Client's means of identification in QUIK ITS, CQG ITS, ROX ® ITS, EDMS of NP
RTS, Exchange Gateway and in the Client's Profile.

The Client shall be responsible for the disclosure of any provided information on
electronic signature keys, passwords and logins for access to the software used for
message transfer. The Client shall be responsible for unauthorized access to QUIK
ITS, CQG ITS, ROX ® ITS, EDMS of NP RTS, Exchange Gateway or to the Client's
Profile which occurred through the Client's fault, including the risk of use of the said
software and access control facilities by any unauthorized persons. The Client shall be
responsible for the disclosure of any Exchange Gateway and/or Client's Profile logins
or passwords, as well as for the disclosure of any electronic signature keys used in
QUIK ITS, CQG ITS, ROX ® ITS and in EDMS of NP RTS.
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13.13. If the Client has any information suggesting violation of the rules for using the means

13.14.

13.15.

of identification, and/or electronic signature keys, and/or leakage of information on the
same, and/or logins and passwords, the Client shall notify the Bank as soon as
practically possible.

Upon request of the Client made orally, in writing or in any other ways, the Bank shall
suspend remote access to QUIK ITS, CQG ITS, ROX ® ITS, EDMS of NP RTS,
and/or to the Exchange Gateways and/or to the Client's Profile using the valid
electronic signature keys/logins/passwords. The Bank shall notify the Client of the
remote access suspension by any means available on the day of such suspension.

The use of QUIK ITS, CQG ITS, ROX ® ITS, EDMS of NP RTS, and/or the
Exchange Gateway and/or the Client's Profile by the Client for message exchange
means:

acknowledgement by the Client of the fact of provision by the Bank of information
regarding the methods of ensuring the parties authentication, confidentiality and
integrity of messages in QUIK ITS, CQG ITS, ROX ® ITS, EDMS of NP RTS,
and/or in the Exchange Gateway and/or in the Client's Profile;

acknowledgement by the Client of the methods of ensuring the parties authentication,
confidentiality and integrity of messages used in QUIK ITS, CQG ITS, ROX ® ITS,
EDMS of NP RTS, in the Exchange Gateway and/or in the Client's Profile as
sufficient, i.e. ensuring full protection of the Client's interests;

waiver by the Client of any claims to the Bank regarding an insufficient (in the
Client's opinion) degree of ensuring parties authentication, confidentiality and
integrity of messages in QUIK ITS, CQG ITS, ROX ® IT, EDMS of NP RTS, and/or
in the Exchange Gateway and/or in the Client's Profile.

PART 4. TRADING OPERATIONS
14. Collateral Facilities

14.1.

14.2.

Before sending any Orders for entry into Agreements in the Trading Systems at the
expense and for the benefit of the Client, the Client shall reserve in its Accounts
Collateral Facilities in the amount calculated by the Bank as per Appendix No. 2
hereto.

The total amount of required Collateral Facilities may not be less than the amount of
Collateral calculated by the Bank for entry into Agreements at the expense and for the
benefit of the Client as per Appendix No. 2 hereto.

14.3. The Bank shall accept as the Collateral Facilities:

e on the Stock Market: Russian rubles, US dollars, euros and/or securities;
e on the Derivatives Market of Moscow Exchange, PJSC: Russian rubles;

e on the Derivatives Market of Foreign Countries: Russian rubles, euros,
US dollars;

¢ on the Foreign Exchange Market: Russian rubles, euros and/or US dollars;

¢ on the Non-Exchange Market: Russian rubles, euros, US dollars and/or securities
required for the fulfillment of any obligations resulting from the Client's Order
execution.
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If, according to internal documents of any Trading System, collateral for the entry into
Agreements in the said Trading System is to be held in securities trading accounts, the
Bank shall consider as Collateral Facilities only the securities held on the securities
trading account.

At acceptance of any securities and foreign currency as Collateral Facilities, the Bank
shall determine the cost of the said assets as provided for in Appendix No. 2 hereto.

15. Order Execution Procedure

15.1.

15.2.

15.3.

15.4.

155.

15.6.

15.7.

15.8.

Unless otherwise provided for by the Russian law, rules of the Trading Systems or
Client's Orders, at execution of the Client's Orders at entry into Agreements in the
Trading Systems the Bank shall act as a commission agent, i.e. on its own behalf, but
at the expense and by Order of the Client.

Any actions of the Bank and of the Client shall be subject to the requirements of the
Russian law for commission agency agreements, including the following
requirements:

e Order shall be executed on the most beneficial conditions for the Client;

e any securities, currency purchased at the expense and for the benefit of the Client
shall become the latter's property;

e the Bank shall not be liable to the Client for non-performance or improper
performance by a third party of any Agreement entered into at the expense and for
the benefit of the Client;

e in case of non-fulfillment or improper fulfillment of obligations by a third party
being a party to any Agreement entered into by the Bank at the expense and for
the benefit of the Client, the Bank shall notify the Client immediately.

All accepted Orders of the Clients shall be executed by the Bank as per the principles
of equal conditions for all Clients and of the precedence of Clients' interests over the
Bank's interests at entry into Agreements in the Trading Systems.

Orders shall be executed by the Bank as provided for by the rules of the corresponding
Trading System in which the Bank enters into Agreements at the expense and for the
benefit of the Client.

Orders for entry into Agreements on the Non-Exchange Market shall be executed by
the Bank subject to the terms of the said Agreements.

Unless otherwise provided for by an agreement between the Bank and the Client,
execution of Orders by the Bank by entering into Agreements on the Non-Exchange
Market shall be carried out by entering into Agreements both with a third party and
with the Bank.

At entry into Agreements on the Non-Exchange Market, the Bank may act as a party
to such Agreements.

Hereby, in case of entry by the Bank into any Agreements under which the Bank acts
as an agent, the Client authorizes the Bank to perform, on behalf and at the expense of
the Client, any legal actions aimed at the occurrence, alteration and termination of any
rights and obligations related to the Client's Orders execution, in particular, authorizes
the Bank to sign any Agreements entered into for the purpose of the Client's Orders
execution. No power of attorney is required for the Bank to perform any legal actions
for the purpose of the Client's Orders execution.
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15.13.
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The Bank shall also be entitled to execute any Order by making several Bids and/or by
entering into several Agreements in the Trading Systems, unless other instructions are
given in the Order.

At entry into Agreements on the Derivatives Market, the Client shall be entitled to set
a Clearing Register Limit, as well set and alter a Brokerage Firm Limit.

The Bank shall be entitled to redistribute the Brokerage Firm Limits within the Client's
Account intended for recording of any Derivatives Market obligations, without any
separate order of the Client.

The Bank shall be entitled to calculate the Collateral in view of the Client's Clearing
Registers, Brokerage Firm, identification code, separate Accounts of the Client
intended for conducting operations on the Stock Market, and/or Foreign Exchange
Market, and/or Derivatives Market, and/or Non-Exchange Market, as well as the
totality of open positions on all markets.

Before executing any Orders of the Client for entry into Agreements, the Bank shall be
entitled to evaluate the Client's current ability to fulfill its obligations by comparing
the amount of the Client's current obligations with the amount of money reserved in
the Client's Accounts and Securities Accounts and/or with the current limit for the
Brokerage Firm of the Clearing Register using which the Order is made, and/or with
the Clearing Register Limit set by the Client, and/or with the current TCA Limit
specified in the Order.

The Bank shall be entitled not to accept or not to execute any Orders of the Client in
the following instances:

e if making of a deal or fulfillment of any obligations thereunder results in any
violation of the trading rules or clearing rules applicable to the trading in which
the deal is to be made;

e if making of a deal or fulfillment of any obligations thereunder results in any
violation of the Russian law, regulations of the Bank of Russia, other regulations
binding on the Bank or the terms of the contract for the provision of services on
financial markets, these Regulations and other contracts or agreements signed by
the Client and by the Bank;

e if the Bank has established any limits for the Client in pursuance of Federal Law
dated 07.08.2001 No. 115-®3 "On Combating Legalization (Laundering) of
Criminally Gained Income and Financing of Terrorism";

e if the Bank learns (from any source) about any changes in the Client's
questionnaire details affecting its legal capacity, and the Client or its Designated
Representatives fail to submit any updated documents or details as per
clause 5.7. hereof expressly confirming the existence (absence) of the said
changes as provided for by the applicable Russian law and customary business
practices;

e if entry into an Agreement or fulfillment of any obligations thereunder is
impossible due to any circumstances beyond the Bank's control,;

o if a superior broker or trade organizer rejects a deal to be made by the Bank;
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e if the Bank (acting on its own initiative) restricts the acceptance and execution of
orders on a certain market, via a certain superior broker, for certain types of
Instruments or for specific Instruments, for a certain time period, including at
submission of Orders in a certain way or via certain Online Trading Systems,
provided that the Bank discloses the relevant information regarding the restricted
acceptance or execution of the Client's Orders on the Website, in the Client's
Profile or via the Online Trading Systems at least two (2) working days before
such restriction;

e if execution of the Client's Order results in a negative difference between the
Collateral Facilities and the Collateral calculated by the Bank in view of the
Clearing Register, and/or Brokerage Firm, and/or the Client's Account, and/or
TCA;

e if execution of the Client's Order results in a situation where the Client's
Collateral Facilities become less than the corresponding Initial Margin Amount
calculated as required by the Bank of Russia, or where a positive difference
between the Initial Margin Amount and the Client's Portfolio Value grows;

e if as of the time of Order submission, the Client has not reserved the necessary
amount for making deals on the Stock Market of Foreign Countries;

e if execution of the Client's Order on the Stock Market of Foreign Countries
results in a situation where the Client's assets (money and/or securities) in the
Investment Account become less than required to fulfill all obligations of the
Client under the Agreements entered into on the Stock Market of Foreign
Countries;

e in other instances where execution of the Client's Order can result in a major
increase in the risk of failure to fulfill the Client's obligations to the Bank.

In all cases the Client shall independently calculate (based on the Bank's report on
entered agreements and Orders sent to the Bank) a potential scope of Agreements that
may be entered into by the Bank at the expense and for the benefit of the Client.

If the Bank enters into any agreements under which the Bank is the Client's agent, any
actions of the Bank and of the Client shall be subject to the requirements of the
Russian law for agency agreements, including the following general rules:

e all rights and obligations under the Agreements entered into by the Bank shall
vest in the Client;

e Order shall be executed for the benefit of the Client, in strict compliance with the
Client's instructions specified in the Order;

e at Order execution, the Bank may act as a business representative.

Information regarding a list of securities for which an Uncovered Position may arise
shall be provided to the Bank via QUIK ITS.

The Bank shall accept Orders for the entry (at the expense and for the benefit of the
Client) into agreements on securities intended for Qualified Investors, and contracts
constituting financial derivatives intended for Qualified Investors, only provided that
the Client is a Qualified Investor, save as otherwise provided by the Russian law.
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15.21.

15.22.
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For the purpose of entry (at the expense and for the benefit of the Client) into
agreements on securities intended for Qualified Investors, and contracts constituting
financial derivatives intended for Qualified Investors, the Bank has established a
procedure for Client recognition as a Qualified Investor. The procedure for Client
recognition as a Qualified Investor shall be carried out as per the Regulations on
Recognizing Entities as Qualified Investors of SPB Bank, PJSC.

The Bank shall grant access to the foreign derivatives markets to Qualified Investors.
For the purpose of entry (at the expense and for the benefit of the Client) into contracts
constituting financial derivatives on the foreign derivatives markets, the Bank has
established a procedure for Client recognition as a Qualified Investor. The procedure
for Client recognition as a Qualified Investor shall be carried out as per the
Regulations on Recognizing Entities as Qualified Investors of SPB Bank, PJSC.

The Bank shall be entitled to recognize an entity as a Qualified Investor based on the
information kept in the register of entities, recognized as qualified investors by another
entity, against the Client’s Application (Appendix No. 1 to the Regulations on
Recognizing Entities as Qualified Investors of SPB Bank, PJS). In this regard, in case
of unlawful recognition of an entity as a qualified investor, the entity that has carried
out such recognition shall be subject to penalties for unlawful recognition of an entity
as a qualified investor as provided for by the Russian law.

Recognition of an entity as a qualified investor based on the information kept in the
register of entities, recognized as qualified investors by another entity, shall be
possible only for the same securities or financial derivatives, or contracts set forth in
Clause 1 of Article 4.1 of Law No. 39-®3, as specified in the entity’s Application for
recognition as a qualified investor, and for which such entity was recognized as a
qualified investor by another professional securities market participant or by a
managing company.

The Client shall be entitled to make an Order for Conversion of money held in its
Investment Account. Conversion shall be carried out upon an Order for money
conversion in the form attached as Appendix 12c hereto.

The Bank shall carry out Conversion at the Bank's rate as of the Conversion date,
depending on the currency for Conversion specified by the Client in its Order for
money conversion, on or before the Working Day following the day of receipt of the
Client's Order for money conversion.

The said Order may be sent in any of the ways provided for herein. The sent Order for
money conversion shall be valid till 18:00 (Moscow time).

The rate applicable for the purposes of this Article hereof shall be the daily rate set by
the Bank for settlements with Clients under non-cash currency conversion
(information regarding the conversion rate of the relevant non-cash currency in bank
accounts can be found in the "Central" Supplementary Office) at the time of
Conversion. Non-cash conversion of currencies in amounts exceeding 1,000 USD /
1,000 EUR shall be carried out after agreeing upon the rate with the Client.

By making an Order for money conversion, the Client gives its consent to the
exchange rates specified in this clause hereof at which Conversion shall be carried out.

Important! In all cases, the use of any foreign currency in settlements with the Russian
resident Clients or of the Russian currency in settlements with the Russian
non-resident Clients shall be permitted by the Bank only subject to the limitations
provided for by the Russian foreign exchange laws and other limitations imposed by
the competent authorities.
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16. Peculiarities of Performing Agreements Entered Into on the Derivatives Market

16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

16.7.

Agreements entered into on the Derivatives Market shall be performed as per internal
documents of the Trading Systems and the rules for clearing of obligations under the
Agreements entered into on the Derivatives Market.

The Client shall authorize the Bank to perform Option Contracts entered into by the
Bank at the expense and for the benefit of the Client, if the Bank is a Subscriber, at the
Holders' request without any additional acceptance or order of the Client. The Bank
shall inform the Client on the exercise (demand) of rights under an Option Contract by
the Holder as provided for by Article 18 hereof.

If the Bank, that has entered into an Option Contract at the expense and for the benefit
of the Client, is a Subscriber under the Option Contract, and internal documents of the
Trading System provide that the Option Contract Holder may, on any day before the
Option Contract performance date, request performance of the Option Contract, the
Bank shall act so as to perform the Option Contract without any additional orders
(consents) of the Client.

If the Bank is a Holder, any Option Contracts entered into by the Bank at the expense
and for the benefit of the Client shall be performed by the Bank as per internal
documents of the Trading Systems upon an application filed to the Bank by the Client
as provided for by Article 11 hereof.

Any agreements entered into on the Derivatives Market shall be performed by the
Bank by means of securities delivery only using the securities held in the Client's
Investment Account. Payment for securities at performance of any deliverable
contracts may be made by the Bank out of the money held in the Client's Investment
Account intended for the execution of Orders for entry into agreements in other
Trading Systems, which have not been reserved as a Collateral.

The Client, for the benefit and at the expense of which the Bank has entered into
agreements on the Derivatives Market, shall ensure an amount of securities and money
sufficient for the Bank to fulfill its obligations under all agreements that will mature at
the same time as the agreements entered into on the Derivatives Market.

If the Client has any open positions under a deliverable Futures Contract where
securities constitute an underlying asset, then for the purpose of performance thereof,
the Client shall, not later than 16:30 Moscow time on the Trading Day preceding the
last day when the said Futures Contract may be entered into, provide the quantity of
securities required for the delivery procedure in the Securities Account open for the
Client by the Bank.

If the Client has any open positions under a deliverable Futures Contract with an
underlying asset other than securities, the Client shall close such position not later than
16:30 Moscow time on the Trading Day preceding the last day when the said Futures
Contract may be entered into.

If the Client has any open positions under a deliverable Futures Contract where
securities constitute an underlying asset, the Client shall, not later than 16:30 Moscow
time on the Trading Day preceding the last day when the said Futures Contract may be
entered into, open a securities account or provide the Bank with details of the Client's
securities account for securities depositing and perform all actions to ensure such
depositing on the Derivatives Market.
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In case of violation of clause 16.7 and/or clausel16.9 hereof, the Bank shall be entitled
to use a Conditional Order, under which the Client instructs the Bank to enter into one
or several agreements for the purpose of closing its position under deliverable Futures
Contracts.

e Subject of Agreement: Futures Contract;

o Type of Agreement: purchase (sale) oriented oppositely to an Opened Position
under Futures/Option Contract;

e Trading System: Derivatives Market;

e Title (designation) of Futures Contract/Option Contract: corresponds to the title
(designation) of the deliverable Futures Contract/Option Contract;

e Quantity: equals to the Client's Open Position under the deliverable Futures
Contract/Option Contract;

e Price for one Futures Contract: the current market price at the time of Order
execution;

e Time limit for Order execution: within one (1) working day after the occurrence
of the event specified in clause 16.7 and/or clause 16.9 hereof;

e Order validity: during the term of the contract for the provision of services on
financial markets.

The said Order shall be deemed a Continuing Order. The Client shall consider any
Agreements, entered into for the purpose of execution of a Continuing Order due
to violation of clause 16.7 and/or clause 16.9 hereof, as agreements entered into
under the best conditions and fully conforming to the Policy.

If the Client has a long position under an Option Contract where a Futures Contract
constitutes an underlying asset, then, for the purpose of execution of such contract, the
Client shall, not later than 15:00 Moscow time on the last day of the Option Contract
circulation, ensure that the money in its Account, intended for the accounting of any
Derivatives Market obligations, is sufficient for depositing a collateral for Open
Positions under the Futures Contract, and set Brokerage Firm Limits in amounts
exceeding the Collateral that will need to be provided after the said Option Contract
performance.

17. Settlement of Agreements

17.1.

17.2.

Any obligations resulting from the Agreements entered into by the Bank by Order of
the Client in the Trading Systems shall be fulfilled as per the rules of the Trading
Systems.

Any obligations resulting from the Agreements entered into by the Bank by Order of
the Client on the Non-Exchange Market shall be fulfilled subject to the terms of the
said Agreements.

Any obligations resulting from the Agreements entered into by the Bank by Order of
the Client shall be fulfilled out of the money held in the Client's Investment Account.

For the purpose of fulfilling the Client's obligations, the Bank shall be entitled to debit
money from any Investment Account of the Client in which money is held in the
amount sufficient for fulfillment of the said obligation.
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17.5.

17.6.
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Any obligations resulting from the Agreements entered into by the Bank by Order of
the Client shall be fulfilled out of the securities held in the securities account being
part of the Client's Investment Account.

At entry into an Agreement on the Derivatives Market by Order of the Client, the
Bank shall calculate, debit and credit a variation margin at the close of the Trading
Day and the clearing session on the Derivatives Market once a day.

Variation margin under the Agreements, entered into by the Bank on the Derivatives
Market at the expense and for the benefit of the Client, shall be paid by the Bank out
of the money held in the Client's Investment Account. The variation margin amounts
received by the Bank under the Agreements, entered into by the Bank on the
Derivatives Market at the expense and for the benefit of the Client, shall be credited to
the Client's Investment Account. The Bank shall debit the variation margin from the
Client's Investment Account independently, without any supplementary order of the
Client.

The Client may notify the Bank, in free written form, of the Sub-Client's Code/Client's
Clearing Register using which the Agreement settlement procedures shall be
performed as per sub-clauses 18.5, 19.1.1, 19.1.8, 20.1.11, 20.3.2. hereof. In case of
non-notification, at performance of the Agreement settlement procedures as per
sub-clauses 18.5, 19.1.1, 19.1.8, 20.1.11, 20.3.2 hereof, the Bank shall be entitled to
select the Sub-Client's Code/Client's Clearing Register for carrying out such
settlement.

The Parties agree that if the Bank of Russia revokes a license to carry out banking
activities held by a Client being a credit institution; or if a license of a professional
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e Title (designation) of Instrument: corresponds to the title (designation) of the
Instrument for which a Client's position has been opened;

e Quantity: is defined as the quantity of securities / value of contracts constituting
financial derivatives / amount of Russian rubles and/or foreign currency necessary
for closing the Client's open positions;

e Time limit for Conditional Order execution: before the end of the Trading Day of
the occurrence of event envisaged in this clause;

e Instrument Price / Instrument Rate: the current Instrument price for / the current
market rate of the Instrument at the time of Conditional Order execution;

e Conditional Order validity: during the term of the contract for the provision of
services on financial markets.

Confirmation of the fact of revocation of a license to carry out banking activities,
suspension or cancellation of a license of professional securities market participant, or
appointment of a provisional administrator shall be a copy of the written notification
sent to the Client by the Bank of Russia and forwarded to the Bank by the Client,
and/or information regarding the said decision of the Bank of Russia posted on the
Bank of Russia website by the Bank of Russia press service.

In case of suspension or cancellation of a license of a professional securities market
participant to carry out broker activities and/or a license of a professional securities
market participant to carry out securities management activities and/or a license of a
professional securities market participant to carry out depository activities held by a
Client being a professional securities market participant, the Bank shall be entitled,
under a Conditional Order, to close the Client's positions opened for the purpose of
carrying out the type of professional activity on the Securities Market, regarding
which a decision was made to suspend or cancel the license.

Should the Client face any situations described in this clause, the Bank shall be
entitled not to accept any Orders of the Client for opening of positions or creation of
new obligations.

Should the Client face any situations described in this clause, the Bank shall be
entitled to suspend the Client's access to QUIK ITS, CQG ITS, EDMS of NP RTS,
ROX ® ITS, to the Exchange Gateway and to the Client's Profile.

Unless otherwise stated in an Order for entry into an Agreement on securities purchase
and sale on the Non-Exchange Market, or provided for by the Rules for Carrying Out
Clearing Activities on the Securities Market of NBCI-CC "SPB Clearing" (JSC) under
an OTC Agreement, or if the date of payment obligation or the date of delivery
obligation under an OTC Agreement falls between the date of closure of the securities
holder register for the purposes of coupon income (other securities income) payment
and the date of coupon (other securities income) payment, exclusive of such dates, the
Client, being a seller under the Agreement on sale of securities on the Non-Exchange
Market (or an entity at the expense and by Order of which the Bank enters into the
Agreement on securities sale on the Non-Exchange Market), undertakes to transfer to
the Bank the coupon (another income) amount within five (5) working days after the
receipt of the said amount from the Bond issuer, registrar, paying agent for the
purposes of forwarding such payment to the buyer under the Agreement entered into
on the Non-Exchange Market. The coupon (another income) amount to be transferred
to the Bank shall be net of taxes.
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As per the Rules for Carrying Out Clearing Activities on the Securities Market of
NBCI-CC "SPB Clearing"” (JSC) under an OTC Agreement/OTC Repo Agreement, the
price for one security shall be expressed in foreign currency, while payments under
such agreement shall be made in Russian rubles.

Clearing of obligations admitted to clearing shall be carried out as per the Rules for
Carrying Out Clearing Activities on the Securities Market of NBCI-CC "SPB
Clearing™ (JSC) (hereinafter — the "Clearing Rules of NBCI-CC "SPB Clearing"
(JSC)); obligations under OTC Agreements and OTC Repo Agreements shall be
included in the OTC clearing pool.

At submission by the Client of an Order (Orders) for entry into OTC Agreements
and/or OTC Repo Agreements to be entered into as provided for by the Rules for
Carrying Out of Clearing Activities of NBCI-CC "SPB Clearing” (JSC), the Client has
chosen US dollars to be the Currency of clearing settlements under such OTC
Agreements/OTC Repo Agreements.

At the date of payment under the OTC Agreement(s)/OTC Repo Agreement(s) entered
into by the Bank at the expense of the Client, the Client shall provide the Currency of
clearing settlements selected by the Client (according to this clause hereof).

If according to the Trading Rules of a Trading System, the Bank, as a trading
participant, is under obligation to pay the accumulated coupon income/return coupon
income and/or a part of the depreciable cost of bond under an Agreement entered into
on behalf of the Bank but at the Client's expense, and such payments/returns are made
directly to the counterparty — trading participant under the Agreement, and rather than
within the clearing procedure, the Client undertakes to pay the accumulated coupon
income, return the received coupon income amount and a part of the depreciable cost
of bond to the Bank on the date when the obligation for the accumulated coupon
income payment matures, when the Client receives the coupon income amount and/or
a part of the depreciable cost of bond for further transfer thereof to the counterparty
under the Agreement by the Bank as per the Trading Rules of the Trading system.

If the Client fails to make payment/return specified in clauses 17.9., 17.15. hereof, but
the Client has sufficient money in its Investment Account for payment of coupon
income, return of the coupon income amount and/or a part of the depreciable cost of
bond, for payment of taxes and/or duties, the Bank shall be entitled to debit the
necessary amount of money from any Investment Account of the Client so as to fulfill
the obligations under clauses 17.9, 17.15 hereof.

If the Client fails to make payment/return specified in clauses 17.9., 17.15. hereof, and
the Client has insufficient money in its Investment Account for the fulfillment of its
payment/return obligations, the Client shall send a Conditional Order to the Bank:

e Subject of Agreement: sale of an Instrument on the Stock Market /
Non-Exchange Market;

e Trading System: Stock Market / Non-Exchange Market;

o title (designation) of Instrument: corresponds to the title (designation) of the
Instrument for which an obligation exists;

e number of lots: the number of lots required for the fulfillment of obligation to
the Bank;

e Instrument price: the current market price for the Instrument at the time of
Order execution;
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e Conditional Order validity: during the term of the contract for the provision of
services on financial markets;

e time limit for Conditional Order execution: within one (1) working day after
the occurrence of the event specified in clauses 17.9.,17.15 hereof.

The said Order shall be deemed a Continuing Order. The Client shall consider any
Agreements, entered into for the purpose of execution of a Continuing Order due to
violation of clauses 17.9.,17.15 hereof, as agreements entered into under the best
conditions and fully conforming to the Policy.

If any payment / return specified in clauses 17.9.,17.15 hereof is to be made in a
currency other than the currency of money held in the Client's Investment Account or
other than the currency of money received from the sale of Instrument as per
clause 17.11. hereof, and with regard to the Russian law on foreign exchange
regulation and control, the Bank shall be entitled to recalculate such money at the rate
of the Bank of Russia as of the day of commission payment.

Closing of the Client's positions by the Bank as provided for by Bank of Russia
Ordinance No. 5636-V shall be carried out by entry into Agreements (making deals) in
order-driven trading.

By the Bank's decision, closure of positions as provided for by Bank of Russia
Ordinance No. 5636-Y shall be carried out disregarding any requirements of
clause 17.13 hereof;, if:

17.14.1. securities purchase related to position closing is carried out at a price not
exceeding the maximum value of Agreement (deal) regarding such securities made in
order-driven trading in the last 15 minutes, or, if the trading is suspended, in the last
15 minutes before such suspension;

17.14.2. securities sale related to position closing is carried out at a price not less than
the minimum value of Agreement (deal) regarding such securities made in
order-driven trading in the last 15 minutes, or, if the trading is suspended, in the last
15 minutes before such suspension;

17.14.3. securities purchase or sale related to position closing is carried out with
regard to any securities not admitted to order-driven trading held by the trade
organizer;

17.14.4. bond purchase related to position closing is carried out at a price not
exceeding the best quote for the sale of such securities published in the Bloomberg
Information System by more than the value of the said quote multiplied by one fourth
of the bond-related risk rate calculated as per clause 18 of Appendix 1 to Bank of
Russia Ordinance No. 5636-Y.

Designation of quotes used for their identification in the Bloomberg Information
System is BGN (Bloomberg Generic);

17.14.5. bond sale related to position closing is carried out at a price not lower than the
best quote for the purchase of such securities published in the Bloomberg Information
System by more than the value of the said quote multiplied by one fourth of the
bond-related risk rate calculated as per clause 18 of Appendix 1 to Bank of Russia
Ordinance No. 5636-Y.

Designation of quotes used for their identification in the Bloomberg Information
System is BGN (Bloomberg Generic).
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17.15. If the Client receives foreign securities income in kind, the Client shall provide money
in its Investment Account in the amount required for the payment of any taxes and/or
duties requested by the Bank within one (1) working day after receiving the Bank's
request for the payment of taxes and/or duties sent as provided for by section 11
hereof.

17.16. Upon receipt of the Bank's notice of restricted acceptance and execution of the Client's
Orders as per clause 15.14. hereof, the Client shall, before the time specified in such
notice, close its Open Positions for separate types of Instruments or for specific
Instruments specified in such notice. If case of failure to fulfill the Client's obligation
specified in this clause, the Bank shall be entitled to use Conditional Orders under
which the Client instructs the Bank to enter into one or several Agreements so as to
close the Client's Open Positions for separate types of Instruments or for specific
Instruments specified in the Bank's notice. Agreements may be entered into under a
Conditional Order as from the working day following the date specified in the notice
of restricted acceptance and execution of the Client's Orders on the following terms:

e Subject of Agreement: securities / contracts constituting financial derivatives /
Russian rubles or foreign currency;

e Type of Agreement: purchase (sale) oriented oppositely to an Open Position on
the Stock Market / Open Position on the Derivatives Market / Open Position on
the Foreign Exchange Market / outstanding Agreements on the Non-Exchange
Market;

e Trading System / Non-Exchange Market: Stock Market / Derivatives Market /
Foreign Exchange Market / Non-Exchange Market;

e Instrument title (designation): corresponds to the title (designation) of the
Instrument specified in the notice of restricted acceptance and execution of the
Client's Orders, regarding which the Client's position has been opened;

e Quantity: is defined as the quantity of securities / value of contracts constituting
financial derivatives / amount of Russian rubles and/or foreign currency
necessary for closing the Client's open positions;

e Time limit for Conditional Order execution: before the end of the Trading Day of
the occurrence of event envisaged in this clause;

e Instrument Price / Instrument Rate: the current Instrument price for / the current
market rate of the Instrument at the time of Conditional Order execution;

e Conditional Order validity: during the term of the contract for the provision of
services on financial markets.

The said Order shall be deemed a Continuing Order. The Client shall consider any
Agreements, entered into for the purpose of execution of a Continuing Order due to
violation of clause 17.16 hereof, as agreements entered into under the best conditions
and fully conforming to the Policy.

18. Peculiarities of the Settlement of Agreements on the Derivatives Market.

18.1. To ensure timely and duly performance of any Agreements entered into by the Bank
for the benefit and at the expense of the Client, the Client shall provide a positive
difference between the Collateral Facilities and the Collateral calculated by the Bank
in the Client's Account intended for recording any obligations on the Derivatives
Market.
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In case of violation of any provisions of clause 18.1.hereof, a notice of insufficient

collateral for a position shall be sent to the Client by the Bank via the Client's Profile
and/or by e-mail.

18.2.1.

18.2.2.

If the notice specified in this clause hereof is sent to the Client by the Bank at the
close of the daily clearing session held in the Trading System, the Client, before
17:00 Moscow time on the same Trading Day, shall replenish the Collateral
Facilities or ensure the submission of Orders for closing any Open Positions so
that a positive difference between the Collateral Facilities and the Collateral is
achieved.

If the notice specified in this clause hereof is sent to the Client by the Bank at the
close of the evening clearing session held in the Trading System, the Client,
before 12:15 Moscow time on the Trading Day following the day of notice, shall
replenish the Collateral Facilities or ensure the submission of Orders for closing
any Open Positions so that a positive difference between the Collateral Facilities
and the Collateral is achieved.

If the Client fails to comply with any requirements of clause 18.2.1 or clause 18.2.2

hereof, the Bank shall be entitled to apply a procedure described in clause 18.5 hereof.

The Bank shall be entitled to demand additional depositing of the Collateral Facilities

within the time limits other than specified in clause 18.2.1 or clause 18.2.2 hereof. In
this case, the amount to be deposited and the time limit shall be specified in the Bank's
message.

The Parties agree to use in their relationship a Conditional Order under which the

Client instructs the Bank to enter into one or several Agreements so as to maintain
above-zero difference between the Collateral Facilities and the Collateral. The Client
hereby issues a Conditional Order to the Bank for entry into one or several
Agreements on the following terms:

Subject of Agreement: Futures Contract/Option Contract;

Type of Agreement: purchase (sale) of a Futures or Option contract resulting in an
increase in the difference between the Collateral Facilities and the Collateral;

Trading System: Derivatives Market;

Title (designation) of the Futures or Option Contract: title (designation) of the
Futures Contract or Option Contract on the Derivatives Market specified in the
Agreement entered into for the purpose of increasing the difference between the
Collateral Facilities and the Collateral;

Quantity: the quantity of Futures Contracts or Option Contracts sufficient for
increasing the difference between the Collateral Facilities and the Collateral,

Price for one Futures Contract or Option Contract: the current market price at the
time of Order execution;

Time limit for executing a Conditional Order: within one (1) working day after
the date of occurrence of any event provided for by clause 18.2 hereof, or before
the date of cessation of such event(s), whichever comes earlier;

Conditional Order validity: during the term of the contract for the provision of
services on financial markets.
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The said Conditional Order shall be deemed a Continuing Order. The Client shall consider
any Agreements, entered into for the purpose of execution of a Continuing Order due to
violation of clause 18.2.1 and/or clause 18.2.2 hereof, as agreements entered into under the
best conditions and fully conforming to the Policy.

19. Peculiarities of the Settlement of Agreements on the Foreign Exchange Market.

19.1. General terms of the settlement of Agreements entered into by the Bank at the expense
and for the benefit of the Clients.

19.1.1. The Client shall make every effort to fulfill its obligations under the Agreements
entered into on the Foreign Exchange Market in good faith.

19.1.2.

19.1.3.

In the absence of money for fulfilling any delivery obligations under the
Agreements, the Client, before 14:30 Moscow time on the day of delivery, shall
independently enter into Agreements that cancel the Client's obligations for
money delivery on the current day.

If, before 14:30 Moscow time on the day set for the settlement of the Client's
obligations on the Foreign Exchange Market, the required amount of money is
unavailable, the Parties agree to use in their relationship a Conditional Order for
entry into Swap Agreements: Terms of the Swap Agreement:

Subject of Agreement: money in the currency required to fulfill obligations on
the Foreign Exchange Market;

Trading System / Non-Exchange Market: Foreign Exchange Market;

Instrument title (designation): is determined based on the lot currency in
which the obligations arose, conjugate currency code, and designation code of
the Swap Agreement TOD, TOM;

Instrument quantity: is determined as the quantity under the first part of the
Swap Agreement required to fulfill the Client's obligations;

Conditional Order validity: during the term of the contract for the provision of
services on financial markets;

time limit for executing the Conditional Order: before the end of the Trading
Day;

Instrument rate: shall be calculated according to the formula (accurate to four
decimal places):

T=R
C:K*VK*(D,.mn),
where:

VK is the central rate of the Swap Agreement established by NBCI NCC
(JSC)

T is the number of calendar days between the date of performance of the
first part of the Swap Agreement and the second part of the Swap
Agreement;

R is the obligations transfer rate specified in Appendix No. 3 hereto;

D is the number of days in the year of entry into the Swap Agreement;
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K is a coefficient that equals to 1, if the first part of the Client's Swap
Agreement is "sale", or to -1, of the first part of the Client's Swap
Agreement is "purchase."

To ensure timely and duly performance of any Agreements and closing of all
Open Positions on the Foreign Exchange Market using the Client's money, the
Client, at any time of trading on the Foreign Exchange Market during the Trading
Day, shall maintain the Portfolio VValue above the Initial Margin Amount (for the
Clients using a partial collateral trading model), and/or the Coverage Level of at
least 100 % (for the Clients using a 100 % collateral model), and/or a positive
difference between the Single Limit and the Trading Limit (for Clients whose
positions are recorded within a Separate Accounting Code).

In case of violation of the requirement specified in clause 19.1.4 hereof, a notice
of insufficient collateral for a position shall be sent to the Client as provided for
by clause 11.2 hereof. The Client, before 14:30 Moscow time on the day of
Notice, shall replenish the Collateral Facilities and/or close any Open Positions so
that the Portfolio Value exceeds the Initial Margin Amount (for the Clients using
a partial collateral trading model), and/or the Coverage Level is at least 100 % (for
the Clients using a 100 % collateral trading model).

If the Client fails to comply with any requirements of clause 19.1.5 or
clause 19.1.4 hereof, the Bank shall be entitled to apply a procedure described in
clause 19.1.8 hereof.

The Bank shall be entitled to demand additional depositing of the Collateral
Facilities within the time limits other than specified in clause 19.1.5 hereof. In this
case, the amount to be deposited and the time limit shall be specified in the Bank's
message. The Bank shall also be entitled to change the risk rates applied by the
Bank at calculation of the Initial Margin Amount and/or the Minimum Margin
and/or the Coverage Level unilaterally. A notice of change in the risk rates and/or
in the Coverage Level shall be sent to the Client as provided for in clause 11.2
hereof.

The Parties agree to use in their relationship a Conditional Order under which the
Client instructs the Bank to make one or several conversion deals so as to raise the
Portfolio Value above the Initial Margin Amounts (for the Clients using a partial
collateral trading model), and/or raise the Coverage Level to at least 100 % (for
Clients using a 100 % collateral trading model), and/or maintain a positive
difference between the Single Limit and the Trading Limit (for the Clients whose
positions are recorded within a Separate Accounting Code) on the following
conditions:

e type of deal: purchase (sale) contrary to the Client's Open Position on the
Foreign Exchange Market;

e Trading System / Non-Exchange Market — Foreign Exchange Market /
Non-Exchange Market;

o title (designation) of Instrument: corresponds to the title (designation) of the
Instrument for which the Client's position has been opened on the Foreign
Exchange Market;
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e Order volume: equals to or is less than the Client's Open Position, but
sufficient for raising the Portfolio Value above the Initial Margin Amount (for
the Clients using a partial collateral trading model), and/or raising the
Coverage Level to at least 100 % (for the Clients using a 100 % collateral
trading model), and/or a number of lots required to maintain a positive
difference between the Single Limit and the Trading Limit (for the Clients
whose positions are recorded within a Separate Accounting Code);

e Instrument rate: the current market rate of the Instrument at the time of
Conditional Order execution;

e Conditional Order validity: during the term of the contract for the provision of
services on financial markets;

e time limit for executing a Conditional Order: within one (1) working day after
the date of occurrence of the event(s) provided for by clause 19.1.6 hereof, or
before the date of cessation of such event(s), whichever comes earlier.

The said Conditional Order shall be deemed a Continuing Order. The Client shall consider
any Agreements entered into as part of the Continuing Order execution as entered into under
the best conditions and fully conforming to the Policy.

19.2. Peculiarities of the settlement of Agreements of the Clients whose positions are
recorded within a Separate Accounting Code.

19.2.1. The Bank shall be entitled to record the Client's positions within a Separate
Accounting Code on the Foreign Exchange Market, if the Client has specified the
need for such recording in its Application for Accession.

19.2.2. If the Client's positions are recorded within a Separate Accounting Code, the
Client shall calculate the Single Limit and the Trading Limit independently. In
this case, for the purposes of any Agreements entered into by the Bank at the
expense and for the benefit of the Client, the Client shall maintain a positive
difference between the Single Limit and the Trading Limit at any time.

19.2.3. If the Bank is unable to perform any actions provided for by clause 19.1.2 and/or
clause 19.1.3 hereof, and/or if the Clearing Agency performs any actions to close
the current position and open a new position, the Client shall reimburse the Bank
for any fines/interest rates and/or other losses paid by the Bank due to
non-execution of any Open Positions by the Client.

19.2.4. The Bank shall be entitled to close any earlier opened Separate Accounting Codes
on the Foreign Exchange Market, if the Client fails to fulfill any obligations
hereunder for paying a commission to the Bank for the provided services and/or
any obligations for reimbursing the latter for any incurred expenses, or if any
circumstances clearly suggest that the obligations will not be fulfilled within the
set time limit, as well as in the absence of money in the Client's Account recorded
within a Separate Accounting Code.

20. Peculiarities of the Settlement of Agreements on the Stock Market.

20.1. General terms of the settlement of Agreements entered into by the Bank at the expense
and for the benefit of the Clients.

20.1.1. The Client shall make every effort to fulfill its obligations under the Agreements
entered into on the Stock Market in good faith.
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In the absence of money and/or securities for fulfilling any delivery obligations
under the Agreements, the Client, before 14:30 Moscow time on the day of
delivery, shall independently enter into Agreements that cancel the Client's
obligations for Securities and/or money delivery on the current day.

If, before 14:30 Moscow time on the day set for the settlement of the Client's
securities obligations on the Stock Market and/or Non-Exchange Market, the
required amount of money and/or securities is unavailable, the Parties agree to use
in their relationship a Conditional Order for entry into a Repo Agreement. Terms
of the Repo Agreement:

e Subject of Agreement: securities necessary for fulfililment of the Client's
obligations;

e Type of Agreement: purchase by the Bank under the first part of the Repo
Agreement / sale by the Bank under the first part of the Repo Agreement;

e Trading System / Non-Exchange Market: Stock Market / Non-Exchange
Market;

e Instrument title (designation): security for the Repo Agreement shall be
selected by the Bank independently.

e Number of lots: is defined as the volume of securities under the first part of
the Repo Agreement required for the Client's obligations settlement.

e Conditional Order validity: during the term of the contract for the provision of
services on financial markets;

e term of the Repo Agreement: the first part of the Repo Agreement shall be
performed on the day of entry into the Repo Agreement (T); the second part
of the Repo Agreement shall be performed on the Trading Day following the
day of entry into the Repo Agreement (T+1);

e time limit for executing the Conditional Order: before the end of the Trading
Day;

e repo rate — the rate specified in Appendix No. 3 hereto.

The said Conditional Order shall be deemed a Continuing Order. The Client shall consider
any Agreements entered into as part of the Continuing Order execution as entered into under
the best conditions and fully conforming to the Policy.

20.1.4.

20.1.5.

20.1.6.

20.1.7.

If the Bank is unable to perform any actions provided for by clause 20.1.3 hereof,
and/or if the Clearing Agency performs any actions to close the current position
and open a new position, the Client shall reimburse the Bank for any fines/interest
rates and/or other losses paid by the Bank due to non-execution of any Open
Positions by the Client.

In case of insufficient money in the currency of settlements under the
Agreements, the Bank shall be entitled to carry out conversion at the Bank's rate
so as to fulfill any obligations under the Agreements.

If the Client's positions are recorded within a Separate Accounting Code, then,
for submitting Orders for entry into securities purchase and sale agreements by the
Bank, the Client shall calculate the Single Limit.

To ensure timely and proper performance of Agreements and closing of all Open
Positions on the Stock Market / OTC Market using the Client's money and/or
securities, the Client, at any time during the Trading Session, shall maintain:
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o the Portfolio Value above the Initial Margin Amount (for the Clients using a
partial collateral model), and/or

e Coverage Level of at least 100 % (for the Clients using a 100 % collateral
model), and/or

e a positive value of the Single Limit (for the Clients whose positions are
recorded within a Separate Accounting Code), and/or

e a positive difference between the Client's TCA Limit and the Collateral
calculated by the Bank for the Client's Open Positions on the Stock Market of
SPB Exchange, PJSC and on the OTC Market.

In case of violation of the requirement specified in clause 20.1.7 hereof, a notice

of insufficient collateral for a position shall be sent to the Client as provided for
by clause 11.2 hereof. On the day of notice (unless another time limit is set in the
notice), the Client shall replenish the Collateral Facilities or close any Open
Positions so that:

Portfolio Value exceeds the Initial Margin Amount (for the Clients using a
partial collateral model), and/or

Coverage Level is at least 100 % (for the Clients using a 100 % collateral
model), and/or

a non-negative value of the Single Limit is achieved (for the Clients whose
positions are recorded within a Separate Accounting Code), and/or

difference between the Client's TCA Limit and the Collateral calculated by the
Bank for the Client's Open Positions on the Stock Market of SPB Exchange,
PJSC and on the OTC Market is non-negative.

If the Client fails to comply with any requirements specified in clause 20.1.8 or
clause 20.1.10 hereof, the Bank shall be entitled to apply a procedure described
in clause 20.1.11 hereof.

20.1.10. The Bank shall be entitled to demand additional depositing of the Collateral

Facilities within the time limits other than specified in clause 20.1.8 hereof. In
this case, the amount to be deposited and the time limit shall be specified in the
Bank's message. The Bank shall also be entitled to change the risk rates applied
by the Bank at calculation of the Initial Margin Amount and Minimum Margin
and/or the Coverage Level unilaterally. A notice of change in the risk rates
and/or in the Coverage Level shall be sent to the Client as provided for in
clause 11.2 hereof.

20.1.11. The Parties agree to use in their relationship a Conditional Order under which

the Client instructs the Bank to enter into one or several Agreements so as to:

raise the Portfolio Value above the Initial Margin Amount (for the Clients
using a partial collateral model), and/or

raise the Coverage Level to at least 100 % (for the Clients using a 100 %
collateral model), and/or

raise the Single Limit above zero (for the Clients whose positions are recorded
within a Separate Accounting Code), and/or

raise the difference between the Client's TCA Limit and the Collateral
calculated by the Bank for the Client's Open Positions on the Stock Market of
SPB Exchange, PJSC and on the OTC Market above zero,
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on the following terms:

Subject of Agreement: securities;

Type of Agreement: purchase (sale) of securities oriented oppositely to the
Open Position on the Stock Market/OTC Market;

Trading System / Non-Exchange Market: Stock Market / Non-Exchange
Market;

title (designation) of Instrument: corresponds to the title (designation) of the
Instrument for which the Client's position has been open on the Stock Market;

number of lots: the number of lots required for raising:

(i) the Portfolio Value above the Initial Margin Amount (for the Clients
using a partial collateral model), and/or

(if) the Coverage Level to at least 100 % (for the Clients using a 100 %
collateral model), and/or

(iii) the Single Limit above zero (for the Clients whose positions are recorded
within a Separate Accounting Code), and/or

(iv) the difference between the Client's TCA Limit and the Collateral
calculated by the Bank for the Client's Open Positions on the Stock
Market of SPB Exchange, PJSC and on the OTC Market above zero;

Instrument price: the current market price for the Instrument at the time of
Order issue;

Conditional Order validity: during the term of the contract for the provision of
services on financial markets;

time limit for executing a Conditional Order: within one (1) working day after
the date of occurrence of one or several events provided for by this clause, or
before the date of cessation of such event(s), whichever comes earlier.

The said Conditional Order shall be deemed a Continuing Order. The Client
shall consider any Agreements entered into as part of the Continuing Order
execution for the purposes defined in this clause as entered into under the best
conditions and fully conforming to the Policy.

20.2. Peculiarities of the settlement of Agreements entered into by the Bank at the expense
and for the benefit of the Clients whose positions are recorded within a Separate
Accounting Code.

20.2.1. The Bank shall be entitled to record the Client's positions within a Separate

20.2.2.

Accounting Code on the Stock Market, if the Client has specified the need for
such recording in its Application for Accession.

The Bank shall be entitled to close any open Separate Accounting Codes on the
Stock Market, if the Client fails to fulfill any obligations hereunder for paying a
commission to the Bank for the provided services and/or for reimbursing the
latter for any incurred expenses, or if any circumstances clearly suggest that the
obligations will not be fulfilled within the set time limit, as well as in the
absence of money in the Client's Account recorded within a Separate Accounting
Code.
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larities of the settlement of Agreements entered into by the Bank at the expense

and for the benefit of the Clients whose positions are recorded within a separate TCA
(for securities being part of the "Russian securities” Group of Instruments in

on-ex
20.3.1.

20.3.2.

change securities trading held by SPB Exchange, PJSC).

The Bank shall be entitled to record the Client's positions within a separate TCA
on the Stock Market of SPB Exchange, PJSC, if the Client has specified the need
for such recording.

If any requirements specified in clause 20.1.8 or clause 20.1.10 hereof are not
met by the Client, the Client hereby issues a Conditional Order to the Bank for
entering into one or several Agreements intended for the fulfillment of all or part
of the Client's obligations under the Agreements earlier entered into by Orders of
the Client, after which the difference between the Client's TCA Limit and the
Collateral calculated by the Bank for any Open Positions of the Client on the
Stock Market of SPB Exchange, PJSC will be above zero on the following
terms:

Subject of Agreement: securities;

Type of Agreement: purchase/sale of securities oriented oppositely to the
Client's Open Position on the Stock Market of SPB Exchange, PJSC;

Trading System: the Stock Market;

title (designation) of Instrument: corresponds to the title (designation) of the
Instrument for which the Client's position has been open on the Stock Market;

number of lots: equals to the Client's Open Position, where the Execution
Date falls on a current Trading Day;

Instrument price: the current market price for the Instrument at the time of
Order execution;

Conditional Order validity: during the term of the contract for the provision of
services on financial markets;

time limit for executing a Conditional Order: within one working day after the
date of occurrence of one or several events provided for by this clause, or
before the date of cessation of such event(s), whichever comes earlier.

The said Conditional Order shall be deemed a Continuing Order. The Client shall consider
any Agreements, entered into for the purpose of execution of a Continuing Order due to

violation of

clause 20.1.8 and/or clause 20.1.10 hereof, as agreements entered into under the

best conditions and fully conforming to the Policy.

20.3.3.

Should the Bank fail to fulfill any obligations under any Agreements, entered
into at the expense and for the benefit of the Client, subject to the requirements
of NBCI-CC "SPB Clearing" (JSC) through the Client's fault, the Client hereby
issues a Conditional Order to the Bank for entering into one or several
Agreements so as to close all or part of the Client's Open Positions under the
Agreements earlier entered into on the Stock Market of SPB Exchange, PJSC by
the Client's Orders, and open equivalent positions on the Stock Market of
Moscow Exchange, PJSC on the following terms:

Subject of Agreement: securities;
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e Type of Agreement: purchase/sale oriented oppositely to the Client's Open
Position on the Stock Market of SPB Exchange, PJSC, as well as a position
oriented similarly to the number of the Client's positions on the Stock Market
of Moscow Exchange, PJSC;

e Trading System: the Stock Market of SPB Exchange, PJSC/the Stock Market
of Moscow Exchange, PJSC;

e name (designation) of Instrument: corresponds to the name (designation) of
the Instrument for which the Client's position has been opened on the Stock
Market of SPB Exchange, PJSC;

e number of lots: equals to the Client's Open Position, where the Execution
Date falls on a current Trading Day;

e Instrument price: the current market price for the Instrument at the time of
such Conditional Order execution;

e Conditional Order validity: during the term of the contract for the provision of
services on financial markets;

e time limit for executing a Conditional Order: within one (1) working day after
the date of occurrence of one or several events provided for by this clause, or
before the date of cessation of such event(s), whichever comes earlier.

The said Conditional Order shall be deemed a Continuing Order. The Client shall consider
any Agreements entered into as part of the Continuing Order execution as entered into under
the best conditions and fully conforming to the Policy.

20.4.

20.5.

The Bank shall be entitled to close any open TCAs on the Stock Market of
SPB Exchange, PJSC, if the Client fails to fulfill any obligations hereunder for paying
a commission to the Bank for the provided services and/or for reimbursing the latter
for any incurred expenses, or if any circumstances clearly suggest that the obligations
will not be fulfilled within the set time limit, as well as in the absence of money in the
Client's Account held in a separate TCA.

Peculiarities of the settlement of Agreements entered into on the Stock Market of
Foreign Countries:

20.5.1. If the Client does not have money for fulfilling any obligations under the

Agreement on the Stock Market of Foreign Countries as per clauses 12.12-12.13
hereof, the Client shall instruct the Bank, as from the date of entry into such
Agreement by the Client on the Stock Market of Foreign Countries, to sell any assets
held in the Client's Investment Account(s) on the Stock Market and perform actions
to fulfill the Client's obligations under the Agreement on the Stock Market of Foreign
Countries.

20.5.2. The Client shall bear sole responsibility, including for the payment of fines,

penalties, charges in the absence of assets (securities/money) in the Investment
Account intended for the duly fulfiliment of obligations under the Agreements on the
Stock Market of Foreign Countries. The Client shall reimburse the Bank for any
fines, interest or other losses paid by the Bank due to the Client's failure to fulfill its
obligations under such Agreement(s).
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20.5.3. If compliant with the terms of the Agreement entered into on the Stock Market of

Foreign Countries, the Bank and the Client agree that information on the effected
deal shall be provided to the repository — SPB Exchange, PJSC (hereinafter — the
"Repository”) as per the requirements and procedure provided for by the Russian
law, and/or to the repository of foreign countries as per the requirements of the law
of the foreign country where the deal was effected/executed.

PART 5. BANK'S COMMISSION AND PAYMENT OF EXPENSES.
21. Commission and Expenses

21.1.

21.2.

21.3.

21.4.
21.5.

21.6.

21.7.

21.8.

21.9.

The Bank shall charge a commission for the services provided on financial markets
hereunder.

The amount of commission shall be determined as per the Service Fees specified in
Appendix No. 3 hereto and valid as of the date of entry into the contract for the
provision of services on financial markets, save as otherwise agreed by the Parties.

The Bank shall be entitled to change the Service Fees used for calculating the
commission amount unilaterally, subject to disclosure of the relevant information in
the manner and within the time limits set for disclosing information regarding any
amendments hereto.

Service Fees may be grouped into Service Plans.

The Service Plan used to calculate the commission amount shall be specified in the
Application for Accession.

The Client shall be entitled to change the Service Plan by filing the relevant
application to the Bank. Unless otherwise provided for by the Bank's decision or by
agreement of the Parties, the changed Service Plan shall become effective from the
first day of the calendar month following the month in which the said application was
filed. The Client shall be entitled to change the Service Plan only for a Service Plan
valid as of the date of application.

For the purpose of fulfillment of the Client's obligation to pay for the Bank's services
hereunder, the Bank shall be entitled to debit money (without an additional order of
the Client) from any Investment Account of the Client, in which funds are held in an
amount sufficient to fulfill the said obligation. This provision shall not apply to any
Clients-Trustees.

If the amount of money held in the Client's Investment Accounts is less than required
by the Bank to fulfill the Client's obligations to pay for the Bank's services hereunder,
the Bank shall be entitled to debit the required amount of money held in the Client's
settlement account (without an additional order of the Client) opened with the Bank
under a bank account agreement.

If the commission is expressed in a currency other than the currency of money held in
the Client's Investment Account, the Bank, for the purpose of commission payment by
the Client, shall be entitled to recalculate the charged commission and/or money held
in the Client's Investment Account at the exchange rate of the Bank of Russia as of the
day of commission payment.

If the money held in the Client's Investment Account is insufficient to fulfill the
obligations for payment of expenses, the Bank shall be entitled to suspend the
execution of any Client's Orders other than intended for complying with the Bank's
requirements.
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Services of any persons engaged by the Bank for searching the best quotes on the
Non-Exchange Market shall be paid by the Bank independently out of the money
received as a commission from the Client.

In case of termination of the contract for the provision of services on financial
markets, the Client shall pay full commission to the Bank regardless of the date of
such termination.

PART 6. REPORTING AND INFORMATION SERVICES.
22. Bank's Reports

22.1.

22.2.

The Bank shall report to the Client all agreements entered into by the Bank on the
Non-Exchange Market and in the Trading Systems by Orders of its Clients, and other
operations provided for by these Regulations.

Reports presented to the Client shall include, without limitation:

22.2.1. report on the Client's deals and operations on the Stock Market;

22.2.2. report on the Client's deals and operations on the Derivatives Market

22.2.3. report on Client's deals and operations on the Foreign Exchange Market.

22.3.

22.4.

22.5.

22.6.

22.7.

22.8.

The Bank's reports may include appendices in the form of separate files corresponding
to the structure of files received by the Bank from any agencies that carry out clearing
of any obligations resulting from the agreements entered into by the Bank at the
expense and for the benefit of the Client in the Trading Systems. The Client agrees
that such files may be delivered to the Client in the form of reports sent in separate
email messages from any email addresses not owned by the Bank.

If any obligations or settlements under any agreements are outstanding as of the end of
the reporting period (day/month), information on such outstanding obligations of the
Client shall also be included in the report to be delivered to the Client.

The Bank shall draw up and deliver reports to the Client subject to non-zero balance in
the Client's Investment Account within the following time limits:

e within one working day of the Bank following the Trading Day of operation with
the Client's Instruments or money; and

e not later than the 7th working day of the month following the reporting month, if
at least one operation with the Client's Instruments or money was conducted
during the previous month.

The Bank shall deliver to the Client tax invoices for the amounts of commission fees
subjected to VAT, which have been withheld from the Client by the Bank as per the
Service Fees.

The Bank shall deliver electronic reports to the Client, in particular, via the Client's
Profile and by uploading reports to the Bank's SFTP server at:
edo.besteffortsbank.ru:4221. The Bank shall notify the Client of the report upload by
email. The Client shall be entitled to request paper-based reports from the Bank. The
Bank shall be entitled to charge a fee for the delivery of paper-based reports as per the
Service Fees.

Original reports, invoices (tax invoices) and other documents shall be sent at the
Client's postal address not more than once a month upon the Client's request.
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On written request of the Client, copies of all operations reports may be delivered by
the Bank additionally. The Bank shall be entitled to charge a fee for the given service
as per the Service Fees.

The Bank shall retain any documents that constitute grounds for entries in internal
accounting ledgers, and other internal records, including copies of reports delivered to
Clients, for 5 years, unless otherwise provided for by the Russian law.

At delivery of reports, relationship of the Parties shall be governed by the Procedure
for Reporting to Clients When Carrying Out Broker Activities by SPB Bank, PJSC,
and to the Entities That Had Been Clients of SPB Bank, PJSC, developed in
accordance with NAUFOR Standards.

23. Information Disclosure and Provision

23.1.

23.2.

23.3.

Information not constituting trade or banking secret shall be disclosed by the Bank on
the Bank's Website. At the Clients' requests, the Bank shall be entitled to provide
information in paper form.

At the Clients' requests, the Bank shall report the results of daily trading in the Trading
Systems, current quotes applicable to Instruments, any changes in the Trading Systems
operating conditions.

Procedure for the Use of Exchange Information:

23.3.1. The Client confirms that any Exchange Information received from the Bank may

be used by the Client solely for participating in trading (making a decision to
issue/not to issue an Order, announcing (sending) Orders to the Bank for entry
into Agreements in the Trading Systems, keeping records of any Agreements
entered into at the expense of the Client in the back office systems), and also
confirms that it has been warned of the responsibility for any violations in the
use of any Exchange information as provided for by sub-clause 23.3.2. hereof.

The Client confirms that any Exchange Information provided by Moscow
Exchange, PJSC and received from the Bank may be used by the Client solely
for participating in trading held by Moscow Exchange, PJSC (making a decision
to issue/not to issue an Order, announcing (sending) Orders to the Bank for entry
into Agreements in the Trading Systems, keeping records of any Agreements
entered into at the expense of the Client in the back office systems), and also
confirms that it has been warned of the responsibility for any violations in the
use of any Exchange information as provided for by sub-clause 23.3.2. hereof.

The Client shall not be entitled to carry out further transfer of any Exchange
Information in any form and by any means, including electronic, mechanical,
photocopying, recording or other means (in particular, using remote mobile
(wireless) access), broadcast thereof, including via TV and radio broadcasting,
posting thereof on websites, or any use thereof in gaming, training and other
systems providing for the display and/or transfer of any Exchange Information,
or for the purpose of generation of any derived information intended for further
public dissemination.

Exchange Information may be used in any other way only subject to a written
authorization of the trade organizer or to an agreement entered into with the
trade organizer as provided for by the trade organizer's in-house documents
setting up the terms of using any Exchange Information.

The Client shall use any Exchange Information in a confidential manner; in
particular, prevent third-party access to any Exchange Information.
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The Client being a Broker shall be entitled to use any Exchange Information, in
particular, for making any deals and settlements in the internal accounting (back
office) systems, and shall notify its Sub-Clients, for the benefit of which it acts,
of the above restrictions of and prohibitions on the use of any Exchange
Information by Sub-Clients.

23.3.2. Should the Client use any Exchange Information for any purposes other than
specified in sub-clause 23.3.1. hereof, or commit another violation of the use of
any Exchange Information, the following sanctions may be applied to the Client:

o Written warning of the violation of the Exchange information use
procedure;

o Suspension of the Exchange Information provision to the Client until any
violations of the Exchange Information use procedure committed by the Client
are remedied;

o Cessation of the Exchange Information provision to the Client.

Where any Exchange Gateway logins provided by the Bank are used by the
Client to receive any Exchange Information, if the Client violates the Exchange
Information use procedure, the Bank shall be entitled to render the use of such
logins by the Client impossible.

23.4. The Bank informs the Client that as per Federal Law No. 46-®3 dated March 5, 1999
"On Protection of Rights and Legitimate Interests of Investors on the Securities
Market":

23.4.1. At the Client's request, the Bank shall provide the Client with the following
documents and information:

a. a copy of license to carry out professional activities on the Securities
Market;

b. a copy of document on state registration;

c. information regarding the authority that has issued the license to carry out
professional activities on the securities market (name, address, phone
numbers);

d. information regarding the Bank's charter capital, equity and reserve fund.

23.4.2. Guarantees specified in Federal Law No. 46-®3 dated March 5, 1999 "On
Protection of Rights and Legitimate Interests of Investors on the Securities
Market" shall be provided to the Client.

23.4.3. At the Client's request, the Bank shall provide any other information listed in
Article 6 of Federal Law No. 46-®3 dated March 5, 1999 "On Protection of
Rights and Legitimate Interests of Investors on the Securities Market".

23.5. At the Client's request, the Bank shall provide information as per the Basic Standards
for the Defense of Rights and Interests of the Financial Services Recipients within the
scope provided for by said Basic Standards, including:

23.5.1. Should the Bank provide any services for the purchase of units in unit
investment funds to the Client, the Bank, at the Client's request, shall provide the
following information:

- investment policy statement of the unit investment fund,;

- source of information regarding any changes in the estimated cost of the
investment unit over the past six months (if such information is provided by the
management company of the unit investment fund, and/or is publicly available);
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- remuneration of the management company and the total remuneration of the
specialized depository, of the person keeping the register of investment unit
holders, of the auditing firm and of the appraiser, if the unit investment fund's
investment policy statement provides for possible investment in any property
appraised by the appraiser;

- information on the procedure for and terms of paying a money compensation in
connection with the investment units redemption.

Should the Bank provide any services for entry into contracts constituting
financial derivatives to the Client, the Bank, at the Client's request, shall provide
the following information regarding such contracts:

- specification of the contract constituting a financial derivative (if the
underlying asset of the financial derivative is another financial derivative,
specification of such contract constituting a financial derivative shall be
provided as well);

- data on the amount of money to be paid at the time of entry into the contract
constituting a financial derivative;

- the source of data on any fluctuations in the price for (value of) the underlying
asset over the last six months preceding the date of entry into the contract
constituting a financial derivative (if the broker has any information on such
source).

Client's request, the Bank shall provide information regarding the financial service

provision in the manner and within the time limits specified in the Basic Standards for
the Defense of Rights and Interests of the Financial Services Recipients, in particular:

23.6.1.Information requested by the Client shall be provided in the same manner as such

request was sent, within fifteen working days after receiving the financial services
recipient's request, save as provided for in sub-clauses 23.6.2-23.6.4. of this
clause.

23.6.2.Information on the amount or procedure for calculation of the Bank's commission,

23.6.3.

other types and amounts of payments (procedure for calculating the payment
amounts) to be made by the financial services recipient in consideration for
financial service provision, as well as information specified in clause 23.5., shall
be provided within five working days after the receipt of such request by the
Bank.

A certified copy of the contract for the provision of services on financial markets,
in-house documents referred to in the contract for the provision of services on
financial markets, which are valid as of the date specified in the request within the
term of the contract for the provision of services on financial markets, reports on
the Bank's activities, as well as documents on any securities market deals made by
the Bank by Order of the Client, shall be provided within thirty calendar days
after the receipt of the Client's request sent to the Bank at any time, but no later
than five years after the date of termination of the contract for the provision of
services on financial markets, unless another period is set by the federal laws and
regulations adopted thereunder.
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23.6.4.Fee for the provision of a paper-based document shall not exceed the costs for
making and sending such copy. Paper-based copies of documents shall be
certified by the Bank's Designated Person.

23.7 The Bank shall grant its Clients access to information on equal terms and to equal
extent as required by the federal laws and regulations adopted thereunder.

23.8  For the purposes of sub-clause 2 of clause 2.4 of Article 3 of Law No. 39-®3 "On the
Securities Market", the Bank shall post information on the procedure for determining
the amounts of third-party expenses charged to the Bank on the Bank's Website.

23.9 The Bank shall grant its Clients access to information on the bid/ask prices for
securities and financial derivatives by granting its Clients access to the information
trading systems.

PART 7. MISCELLANEOUS
24 Taxation

24.1.The Client shall be fully liable for compliance with the applicable Russian tax laws at all
times.

24.2.As provided for by the applicable Russian law, the Bank shall collect taxes on any
operations conducted hereunder.

24.3.All operations related to computation, transfer or other actions related to the Client
taxation shall be performed as per the applicable Russian law.

24.4 A Client (Broker) conducting any operations with securities in favor of an individual
taxpayer, as well as entering into contracts constituting financial derivatives under a
trust agreement, contract for the provision of services on financial markets, agency
agreement, commission agency agreement or brokerage agency agreement with the
taxpayer, shall constitute a withholding agent. In this case, the withholding agent shall
determine the taxpayer's tax base for all types of income from any operations conducted
by the withholding agent in favor of the taxpayer under the said agreements, less the
relevant expenses.

24.5.Under any foreign currency agreements entered into on the Foreign Exchange Market,
which, for the purposes of Federal Law No. 39-®3 dated 22.04.1996 "On the Securities
Market", constitute agreements with financial derivatives entered into by the Client
(Broker) in favor of an individual taxpayer, the Client (Broker) shall constitute a
withholding agent. Under any foreign currency agreements not constituting financial
derivatives, tax responsibility shall be imposed on the individual (Sub-Client).

24.6.At each payment of income to a legal entity Client, being a tax resident of a foreign state
that does not carry out any business activities in the Russian Federation, in the form of
dividends on securities of the Russian issuers, the Bank, being a withholding agent,
shall withhold a dividend tax at the rates established by the Tax Code of the Russian
Federation, based on the documents submitted by the Client.
In this case, as per Article 312 of the Tax Code of the Russian Federation, foreign
organization shall reserve the right to apply to the relevant tax authority of the Bank for
a tax refund and submit any documents confirming the beneficial ownership.
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25 Confidentiality

25.1 The Bank shall grant access to any information regarding the Client only to the
employees who need such information for fulfillment of any obligations hereunder.

25.2 The Bank shall not disclose to third parties any information regarding the operations,
accounts or details of the Client, except where partial disclosure thereof is expressly
authorized by the Client or arises from the need to execute a Client's Order, as well as in
cases provided for by the Russian law.

25.3 The Client shall not transfer to third parties (except for its Sub-Clients) any information,
that comes to its notice in connection with the implementation of any provisions hereof,
without the written consent from the Bank, unless such disclosure is directly related to
the need to protect its interests as provided for by the Russian law.

26 Responsibility of the Bank and the Client

26.1 The Bank shall be liable for any losses incurred by the Client through the Bank's fault,
including as a result of falsification, forgery or gross error committed through the fault
of the Bank's employees, which resulted in the Bank's failure to fulfill any obligations
hereunder. In all other cases, the Client's losses that can result from unauthorized access
to information, document forgery, disclosure of unique identification codes used for
message identification, shall be paid by the Client.

26.2 The Bank shall be liable for non-fulfillment or unduly fulfillment of its obligations only
where at fault.

26.3 The Client shall be liable to the Bank for any losses, actual damages incurred by the
Bank through the Client's fault, including due to the Client's failure to submit (untimely
submission) any documents, the submission of which to the Bank is provided for by the
Regulations and/or by the Russian law, as well as due to any misrepresentation in the
documents submitted to the Bank by the Client.

26.4 For any delays in settlement operations under the agreements entered into on the
Non-Exchange Market (including failure to meet the time limits and incomplete
payment for services), the defaulting party shall pay a penalty to the other party for each
day of delay:

e 2/365 of the key rate of the Bank of Russia of the late payment amount in rubles;

e at the rate of 12 % (per annum), if the late payment was to be made in foreign
currency.

26.5 The Bank shall not be liable to any Sub-Clients; the Client acting as a Broker shall be
solely liable to its Sub-Clients, and shall bear responsibility for compliance of its
brokerage operations and actions with the Sub-Clients' orders. The Bank shall not be
liable to the Client for any actions of the Client acting as a Broker, performed by the
latter other than by order of a Sub-Client.

The Client shall defend, indemnify and hold harmless the Bank and its officials from
any litigations, demands, claims, complaints, lawsuits on the part of Sub-Clients, as well
as compensate for any losses, direct or indirect, fines, taxes, duties, levies, judgments,
damages, fines and expenses, including without limitation any litigation expenses and
legal fees, regardless of whether the Bank is involved in a dispute or litigation, if the
same result from:

o the settlement of any Agreement under the contract for the provision of services on
financial markets;
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ebreach of any obligations and/or representations and/or warranties of the Client
under the contract for the provision of services on financial markets;

e violation of any Russian laws or regulations of the Bank of Russia by the Client.

26.6 The Bank shall not be liable to the Client for non-fulfillment or unduly fulfillment of its
obligations due to any actions (omission) of the exchange, clearing depository, clearing
agency, issuer (issuer's paying agent), counterparty under any existing Agreement,
superior broker, superior depository, or for any losses that can be incurred due to any
changes in market prices, market liquidity, issuers' financial solvency.

26.7 The Bank shall not be liable to the Client for any losses resulting from any actions or
omission of the Bank that has reasonably relied on the Orders and messages of the
Client and its designated persons, as well as on any information that has become
unreliable due to its untimely communication to the Bank by the Client. The Bank shall
not be liable for the execution/non-execution of any Client's Orders sent to the Bank in
violation of the terms or procedures provided for herein.

26.8 In case of failure to provide and/or provision of any outdated (unreliable) information,
the Bank shall be entitled to suspend acceptance of the Client's Orders; and if the Bank
incurs any losses as a result of such failure to provide and/or provision of any outdated
(unreliable) information, the Client shall reimburse the Bank for the incurred losses.

26.9 The Bank shall not be liable for non-execution of any Client's Order, if such
non-execution results from a breakdown/failures of computer networks, power mains or
electric communication systems directly used for Order acceptance, as well from any
actions of third parties, including organizations ensuring the performance of trading and
clearing and settlement procedures in the Trading Systems used.

26.10 The Bank shall not be liable for the safe-keeping of the Client's money or securities in
case of the Trading System bankruptcy/inability to fulfill its obligations, including the
bankruptcy of agencies providing settlement/depository/clearing services, if the
opening of accounts with the said agencies and use thereof for holding the Client's
money/securities is required by the Trading Systems and due to the need to execute the
Client's Orders.

26.11 If any Client's debt to the Bank results from non-fulfillment/untimely fulfiliment of the
Client's obligations under any Agreements entered into on the Derivatives Market,
Stock Market, Foreign Exchange Market or Non-Exchange Market, the Client shall
instruct the Bank to perform an operation/operations for the sale of the Client' foreign
currency and/or securities on the terms determined by the Bank. In this case, no
separate Order shall be required. Any money remaining after the debt repayment shall
be credited to the Client's Investment Account by the Bank.

26.12 The Bank shall not be liable for the results of any investment decisions made by the
Client on the basis of analytics provided by the Bank. Analytics shall be provided by
the Bank for informational purposes only and cannot be considered by the Client as an
offer or inducement to enter into any Agreements. The Bank is not an investment
advisor, and does not provide any individual investment recommendations.

26.13 The Bank informs the Client on any risks associated with the operations on financial
markets (Appendix No.9 hereto), and the Client confirms the receipt of such
information on the risks associated with the operations on financial markets.

26.14 To ensure the Client's familiarization with any messages sent by the Bank, it is
recommended that the Client checks the relevant means of communication and remote
access systems, including the Client's Profile, at least once a day, to receive the Bank's
messages and familiarize itself with their content.
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26.15 The Client shall review any reports provided by the Bank.

26.16 If any non-conformities or discrepancies are identified between the conditions of
Client's Orders and their execution by the Bank as reported by the Bank, the Client,
not later than the third working day following the Bank'’s report submission date as
defined in clause 22.5 hereof (regardless of the actual date of the Bank's report receipt
by the Client), shall inform the Bank on the nature of such non-conformity in writing.
The Client's failure to send any written message to the Bank within the above time
limit shall mean the Client's full consent with the information stated in the Bank's
report, regardless of the actual date of the Bank's report receipt by the Client. The date
of report delivery shall be deemed the actual date of sending thereof to the Client in
any of the ways envisaged in clause 11.2 hereof. If the report is sent in several ways
envisaged in clause 11.2 hereof, the actual date of sending thereof shall be the earliest
date.

26.17 The Client shall deliver the following warranties and representations (Article 431.2 of
the Civil Code of the Russian Federation) to the Bank:

- the Client is a legal entity duly organized and incorporated in line with the applicable
law of the state of its incorporation, and operates as provided for by its constituent
documents;

- the Client has full capacity to enter into and perform the contract for the provision of
services on financial markets and Agreements, and the Client has performed any
necessary corporate actions (if applicable) for duly negotiation and approval of the
contract for the provision of services on financial markets and Agreements;

- the Client has completed all procedures necessary for the entry into Agreements
upon Orders of the Client under the contract for the provision of services on financial
markets and hereunder, including obtaining of the necessary approvals from the
Client's management bodies, if the said Agreements to be entered into upon Orders of
the Client constitute major deals/related-party deals for the Client;

- in case of opening of a brokerage investment account and/or an investment account
of trustee, the Client warrants that its has the necessary powers, including
authorizations, licenses to carry out broker and/or trustee activities;

- officials that have signed any Orders, other Messages, have full capacity to perform
such actions;

- entry into and performance of the contract for the provision of services on financial
markets and the Agreements does not contradict any provisions of the Client's
constituent documents, licenses or authorizations (if the Client has any licenses,
authorizations);

- entry into and performance of the contract for the provision of services on financial
markets and the Agreements does not contradict any regulatory provisions regarding
the Client's legal status or activities;

- neither the contract for the provision of services on financial markets, nor any
obligations thereunder or under any Agreements entered into on the basis thereof will
result in a violation of any other third-party agreement, contract or arrangement
entered into by the Client;

- prior to entry into the contract for the provision of services on financial markets, the
Client has obtained all the necessary information regarding the Bank as provided for
by the Basic Standards for the Defense of Rights and Interests of the Financial
Services Recipients, and any other information necessary for the Client as provided for
by the applicable Russian law;
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- the Client has not performed any actions aimed at its voluntary liquidation or
reorganization, and, as of the date of entry into the contract for the provision of
services on financial markets or into the Agreements, there are no grounds for the
competent authority of the state of its corporation to decide on its involuntary
liquidation;

- no competent authorities of the state of the Client's incorporation have performed any
actions to suspend the Client's corporate activities; the Client's license to carry out
banking activities (if available as of the date of submission of the application for
accession to the Bank) has not been revoked; the Client's license of a professional
securities market participant to carry out broker activities (if available as of the date of
submission of the application for accession to the Bank) has not been revoked; the
Client's license of a professional securities market participant to carry out securities
management activities (if available as of the date of submission of the application for
accession to the Bank) has not been revoked;

- during the term of the contract for the provision of services on financial markets, the
Client will promptly notify the Bank of any changes in its representations or
warranties listed in this clause;

- at provision of any brokerage/securities management services, the Client shall duly
comply with the procedures required by Federal Law No. 115-®3 dated
August 7, 2001 "On Combating Legalization (Laundering) of Criminally Gained
Income and Financing of Terrorism".

The Bank shall rely on the warranties and representations provided for by this clause.

26.18 For the purpose of compliance with the requirements of Federal Law No. 152-®3 dated

July 27, 2006 "On Personal Data", the Client warrants that any personal data provided
for the purpose of entry into and further performance of the contract for the provision
of services on financial markets have been provided to the Bank with consent of the
personal data subjects, executed as required by Article 10.1. of the Federal Law
No. 152-®3 "On Personal Data".

The Bank shall be entitled to request written consents obtained from the personal data
subjects by the Client, and the Client shall deliver such consents within ten (10) days
after the date of request.

26.19 The Client agrees that the Bank shall be entitled to store and process (including

26.20

automatically) any information regarding the Client's personal data, including that
specified in the Client's application and/or in other documents, as provided for by
Federal Law No. 152-®3 dated 27.07.2006 "On Personal Data", including collection,
systematization, accumulation, storage, clarification, use, provision of access,
anonymization, blocking, destruction of personal data provided to the Bank in
connection with entry into the contract for the provision of services on financial
markets for the purpose of contractual obligations fulfillment.

If the Client provides the Bank with any information/documents under these
Regulations and Appendices hereto, including with regard to any Sub-Clients and
income beneficiaries, the Client shall provide the Bank with the following warranties
and representations (Article 431.2 of the Civil Code of the Russian Federation):
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- any documents or information to be transferred to the Bank that contain any personal
data of the personal data subjects, including Sub-Clients and income beneficiaries,
shall be transferred with the written consent of such personal data subject, Sub-Client,
income beneficiary. The personal data subject, including any Sub-Client and income
beneficiary, has provided the Client with a written consent to transfer the said personal
data to third parties, and also provided similar consents to the Bank, superior
depositories, clearing agency, tax authorities to carry out cross-border transfer of
personal data, including data transfer to foreign tax authorities and tax agents.

- any documents and information delivered to the Bank have been duly checked by the
Client, and the Client certifies their validity.

The Bank shall rely on the Client's warranties and representations provided for by this
clause.

26.21 The Client shall reimburse the Bank for any losses incurred by the latter due to
violation of any representations and warranties provided by the Client. In this regard,
if due to such violation the Bank is brought to tax and/or another administrative
responsibility, the Client shall reimburse the Bank for the amounts of any additional
taxes, fines, penalties or interest (amounts of administrative fines) and other losses.

26.22 In case of registration of the Client (Sub-Client(s)) on the Stock Market of SPB
Exchange, PJSC, the Client shall provide additional representations and warranties to
the Bank, and shall fulfill obligations under Appendix No. 20 hereto.

26.23 The Client acknowledges and agrees that the Bank's advice shall be limited solely to the
contract for the provision of services on financial markets, and that any information
provided by the Bank is for informational purposes only and can be inaccurate and/or
incomplete. When performing any actions or making any decisions in its absolute
discretion, the Client shall bear full responsibility for the same, without relying on any
information, advice or recommendations (written or oral) received from the Bank. The
Bank shall not be liable for any consequences of the Client's actions or decisions based
on any information, advice or recommendations (written or oral) provided by the
Bank.

26.24 In case of non-fulfillment or improper fulfillment of the Client's obligations under the
contract for the provision of services on financial markets, the Bank shall be entitled to
suspend the service provision until complete fulfillment of the Client's obligations.

27 Force Majeure

27.1 The Bank and the Client shall be released from responsibility for non-fulfillment of their
obligations hereunder in full or in part, if such non-fulfillment is caused by any
circumstances of insuperable force that arose after the accession hereto due to any
extraordinary events that could be neither foreseen, nor prevented by the Parties acting
reasonably.

27.2 Such circumstances include military actions, civil unrest, natural calamities and strikes,
resolutions of the public authorities and local administration bodies that render the
fulfillment of obligations hereunder impossible. Duly evidence of such circumstances
shall be certificates issued by the competent authorities.
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27.3 The Party for which fulfillment of its obligations hereunder is rendered impossible shall
notify the other Party of the occurrence and cessation of any circumstances of
insuperable force within three days. The said obligation shall be deemed fulfilled by the
Client, if the latter sends a relevant notice to the Bank by post after sending a copy
thereof to the Bank by fax. The said requirements shall be deemed complied with by the
Bank, if the Bank makes such natification by post or in any other way envisaged by the
Regulations for distributing information on amendments hereto.

27.4 Non-notification or untimely notification of the occurrence of any circumstances of
insuperable force shall deprive the Party of the right to invoke such circumstances.

27.5 After cessation of the circumstances of insuperable force, the Parties shall continue
fulfillment of their obligations hereunder in full.

28 Submission of Claims and Dispute Resolution

28.1 All disputes and differences between the Bank and the Client regarding the services on
financial markets provided by the Bank and performance of any other actions hereunder
shall be resolved by way of negotiations.

28.2 The Parties shall adhere to the procedure for extrajudicial settlement of disputes or
differences resulting from the Regulations. Any claim shall be documented as a
complaint.

28.3 The Bank shall ensure objective, thorough and timely consideration of any appeals
(complaints) received from Clients, and give a substantive response to any questions
raised in such appeals (complaints), save as provided for in clause 28.4.hereof.

28.4 The Bank shall refuse to perform substantive consideration of any appeal (complaint) of
the Client, if:

- no Client identifying data are specified in the appeal (complaint);

- the appeal (complaint) bears no signature (electronic signature) of the Client's
Designated Representative;

- the appeal (complaint) contains any obscene or offensive language, threats to the
Bank's property, to the property, life and/or health of the Bank's employees and their
family members;

- text of the written appeal (complaint) is unreadable;

- the appeal (complaint) contains a question a substantive response to which has been
given to the Client earlier, and the newly received appeal (complaint) does not include
any new arguments or circumstances, or the appeal (complaint) contains a question
consideration of which is beyond the Bank's competence, and the appeal (complaint)
author shall be notified thereof.

28.5 The Bank shall receive appeals (complaints) at the Client service points, via the Client's
Profile, in any other way, and by postal mail sent to the Bank's address. The Bank shall
inform the financial service recipients on the received appeal (complaint).

28.6 The Bank shall make a decision regarding the received complaint and send a response
within 30 calendar days after the receipt thereof. Response to a complaint not requiring
additional consideration or examination shall be sent within 15 calendar days after the
receipt thereof by the Bank. If a complaint is satisfied, a response shall be sent to the
Client explaining the actions performed by the Bank in relation to the complaint and the
actions to be performed by the Client (if applicable). If a complaint is not satisfied, a
substantiated response shall be sent to the Client specifying the causes of refusal.
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28.7 The Bank shall respond to any received appeal within 30 calendar days after the receipt
thereof.

28.8 Response to any appeal (complaint) shall be given to the Client via the Client's Profile,
or, in the absence of a Profile, response to any appeal (complaint) shall be send the same
way as the appeal (complaint) was sent.

28.9 The Parties shall adhere to the procedure for extrajudicial settlement of any disputes or
differences resulting from the Regulations. Any complaint shall be filed within three (3)
days after the disputable situation occurrence and must be signed by the designated
representative of the Party.

28.10 Unless otherwise provided for by the Trading System rules, if it is found impossible to
settle any differences by way of negotiations, the matter of dispute shall be referred to
the Arbitration Center under the Russian Union of Industrialists and Entrepreneurs.

28.11 If any part or provision hereof is held invalid, this shall mean invalidity of only the
given part or provision, and shall not entail invalidity of the entire Regulations;
similarly, if any part of an Agreement entered into by the Bank at the Client's expense
is held invalid, this shall not entail invalidity of the entire Agreement for the purposes
of Article 180 of the Civil Code of the Russian Federation.

29 Validity and Procedure for Termination of the Contract for the Provision of Services
on Financial Markets

29.1 The Bank and/or the Client shall be entitled to terminate the contract for the provision of
services on financial markets (hereinafter — the "services contract™) unilaterally as
provided for in this Article. The services contract shall be terminated upon written
notice of intention to terminate the said contract sent to the other party. Termination of
the services contract shall not discharge the Client from its obligations assumed
hereunder before the date of services contract termination.

29.2 The notice specified in clause 29.1. hereof shall be sent in any of the ways listed in
clause 11.2 hereof, except for exchanging oral messages by phone.

29.3 If the services contract is terminated at the Bank's initiative, the said contract shall be
terminated upon the expiry of five (5) days following the date of sending the services
contract termination notice to the Client by the Bank or at the time specified in the
relevant notice.

29.4 If the services contract is terminated at the Client's initiative, the said contract shall be
terminated upon the expiry of five (5) days following the date of receipt of the services
contract termination notice by the Bank.

29.5 The Client and the Bank shall fulfill their obligations hereunder, including the obligation
for reimbursement of the Bank's expenses and for payment of the Bank's commission as
per the Service Fees, prior to the services contract termination date.
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29.6 If the Client has any Open Positions on the Foreign Exchange Market, Derivatives
Market or Stock Market and/or any outstanding obligations resulting from the
Agreements entered into on the Non-Exchange Market, the Client shall, at least two (2)
working days before the services contract termination date, send to the Bank an Order
for closure of the Client's Open Positions and/or for termination of any obligations
resulting from the Agreements entered into on the Non-Exchange Market. Should the
Client fail to send the Order to the Bank within the said time limit, the Bank shall be
entitled to use a Conditional Order under which the Client instructs the Bank to enter
into one or several Agreements so as to close all Open Positions of the Client. Under
such Conditional Order, Agreements shall be entered into not later than the day
preceding the services contract termination date, on the following terms:

e Subject of Agreement: securities / contracts constituting financial derivatives /
Russian rubles or foreign currency;

e Type of Agreement: purchase (sale) oriented oppositely to an Open Position on
the Stock Market / Open Position on the Derivatives Market / Open Position on the
Foreign Exchange Market / outstanding obligations resulting from the Agreements
entered into on the Non-Exchange Market;

e Trading System / Non-Exchange Market: Stock Market / Derivatives Market /
Foreign Exchange Market / Non-Exchange Market;

e Title (designation) of Instrument: corresponds to the title (designation) of the
Instrument for which a Client's position has been opened;

¢ Quantity: is defined as the quantity of securities / value of contracts constituting
financial derivatives / amount of Russian rubles and/or foreign currency necessary
for closing the Client's open positions;

e Time limit for Conditional Order execution: before the end of the Trading Day of
the occurrence of event envisaged in this clause;

e Instrument Price / Instrument Rate: the current Instrument price for / the current
market rate of the Instrument at the time of Conditional Order submission;

Conditional Order validity: during the term of the contract for the provision of
services on financial markets.

29.7At least two (2) working days before the services contract termination date, the Client
shall file a request to the Bank for money transfer (withdrawal), and perform any
necessary actions to debit securities from the Trading Account in which the Client's
securities are held. Actions to debit securities from the Trading Account shall be
performed as per the Terms of Carrying Out Depository Activities of SPB Bank, PJSC.

Should the Client fail to file a request to the Bank for money transfer (withdrawal), the
Bank shall be entitled to transfer the money held in the Client's Investment Account to
the bank account specified in the Client's Questionnaire, to the Client's bank account last
registered by the Bank, or to the notary's deposit, not later than the day preceding the
services contract termination date.

29.81f any money arrives in the Client's Investment Account before the services contract
termination date, the Bank shall be entitled to transfer the said money of the Client to one
of the bank accounts specified in clause 29.7 hereof or to the notary's deposit at its sole
discretion.

29.9The Bank shall be entitled to deduct from the money specified in clause 29.7 and/or
clause 29.8. hereof the amount of commission payable to the Bank by the Client and the
amount of expenses incurred and/or to be incurred by the Bank.
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29.10 From the date of receipt of the services contract termination notice, the Bank shall be
entitled not to accept any Orders from the Client, except for any Orders for fulfillment of
the obligations specified in clause 29.7 hereof.

29.11 If the services contract is terminated due to the cancellation of the license held by the
Client-Trustee or Client-Broker, the Bank, from the date of receipt from the
Client-Trustee or Client-Broker of a notice of any circumstances resulting in the services
contract termination and/or from the day following the date of disclosure by the Bank of
Russia of the decision to cancel the license held by the Client-Trustee or Client-Broker,
shall not accept any Orders from the Client-Trustee or Client-Broker, except for any
Orders for the return of assets to clients of the Client-Trustee or Client-Broker, or for the
money transfer to a special bank account of the Client-Trustee or Client-Broker.

Should the Client-Trustee or Client-Broker fail to ensure the return of assets to any
clients of the Client-Trustee or Client-Broker within the set time Ilimits, the
Client-Trustee/Client-Broker shall submit the Lists of Clients to the Bank.

The lists shall contain the following obligatory information regarding the sub-clients of
the Client-Trustee or Client-Broker:

- sub-client's full name/name of organization;

- identity document details (series, number, issuing authority and date of issue,
subdivision code) for individuals and OGRN for legal entities;

- INN;

- registration address;

- contact phone number;

- e-mail address (if any);

- number and date of Agreement with the client;
- client code;

- asset;

- asset quantity;

- asset currency;

- place of asset recording.

Where necessary, the Broker may request any additional information from the Client-
Trustee or Client-Broker.

Upon receipt of the List of Clients, the Bank shall check the balance of money and/or
quantity of securities regarding which the List of Clients has been drawn up, against the
balance of money and/or quantity of identical securities held in the accounts of the
Client-Trustee or Client-Broker opened with the Bank.

If the quantity of securities and/or balance of money specified in the List of Clients sent
to the Bank does not conform to the quantity of identical securities or balance of money
held in accounts of the Client-Trustee or Client-Broker, the Bank shall notify the Client-
Trustee or Client-Broker of such non-conformity within one working day after the day
when such non-conformity was detected.

Securities shall be returned to clients of the Client-Trustee by the Bank as per the Terms
of Carrying Out Depository Activities of SPB Bank, PJSC.
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The Bank, as a Trading Participant, shall be entitled to use a Conditional Order under
which the Client instructs the Bank, in the absence of any Open Positions of the Client
and subject to the balance of securities in the securities subaccount of the clearing
member's Client on the clearing securities account of NBCI-CC "SPB Clearing” (JSC), to
transfer securities from such account to the Client's primary securities account with the
Bank.

If money cannot be returned to clients of the Client-Trustee or Client-Broker, the Client-
Trustee/Client-Broker shall notify its clients of the need to apply to the Bank for the
purpose of returning assets to its clients. The Client-Trustee/Client-Broker shall provide
the Bank with information identifying the clients of the Client-Trustee/Client-Broker.

Based on the List of Clients and information identifying the clients of the
Client-Trustee/Client-Broker, the Bank shall return assets to the clients of the
Client-Trustee/Client-Broker after they apply to the Bank.

The Bank shall transfer assets in accordance with the information provided by the Client-
Broker/Client-Trustee. The Bank shall not withhold any taxes. Personal income tax shall
be paid by the Client-Broker or Client-Trustee, or by a sub-client independently.

Conflict of Interest

As required by law, in case of any conflict of interest between the Bank or the Bank’s
employees and Clients, the Bank shall use all reasonable efforts to manage such conflict
of interest or disclose information regarding the same so as not to infringe the Client’s
interests.

Identification of a conflict of interest. To identify a conflict of interest that can arise in
the course of activities, the Bank shall consider any potential sources of a conflict of
interest, in case if:

(@) the Bank or any Bank-related entity can gain pecuniary benefit or avoid financial
losses at the account of the Client;

(b) the outcome of any service or operation executed for the Client is of interest to the
Bank or to any Bank-related entity, and such interest differs from the Client’s interests;

(c) the Bank or any Bank-related entity has arranged provision of a service or execution
of an operation for the Client by a part of its business or business area, which will be
beneficial for another part of business or business area of the Bank or any Bank-related
entity;

(d) the Bank or any Bank-related entity is somehow motivated to prefer one Client to
another;

(e) the Bank or any Bank-related entity receives an incentive payment from a third party
for any service provided to the Client.

Conflict of interest management. If the Bank is aware of any actual or potential conflict
of interest, the Bank shall use all reasonable efforts to prevent any adverse effects thereof
on the Client, taking the following steps (where necessary):

(@) develop and maintain effective organizational mechanisms to prevent or manage any
conflicts of interest, including information barriers, so that distribution of the relevant
information is limited;
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(b) inform the Client in writing regarding the general nature and/or sources of a conflict
of interest, or in general, or regarding a particular operation, risks related to the possible
occurrence of a conflict of interest, and steps taken to resolve the conflict.

30.4 If the Bank cannot prevent or manage any actual or potential conflict of interest, the Bank

shall refuse to act for the Client.
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